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Find more information about ABSL at www.absl.cz.

About ABSL
The Association of Business Service Leaders in the Czech Republic (ABSL) is the leading member organization 
representing the business services sector in the Czech Republic. ABSL was founded by 15 founding members 
in 2013. The Association is aligned with the success of ABSL in Poland and Romania, which have been at the 
vanguard of the growth in Business Services over the last years and is one of the most significant member 
associations in the region. 

Membership benefits

We welcome new members who want to join the common  
voice of business services in the Czech Republic.

Association Of Business Service Leaders

Core  
members

Supporting 
members

Voting rights in ABSL general meeting

Nominating candidates for Management 
Board for election by the general meeting

Suggestion rights for new members 

Leadership in work streams as per  
defined objectives of the association

Knowledge access and sharing & networking

Full access ABSL governmental network

Benefit from publicity and PR

Economical and business advisory

Companies which are not ABSL members yet can download the application form from the website and 
send it to absl@absl.cz

ABOUT ABSL

http://www.absl.cz
mailto:absl%40absl.cz?subject=
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What do we stand for?

Activities

Research of the Sector
Gather and maintain business intelligence market data, key statistics and sector insights  
to support existing business services and attract new investors to the CR.

Strong Public Relations
Promote the ABSL and business services through cooperation with media, PR, one-voice  
response to current events, promotion of sector sucesses and organization of events.

Cooperation with Authorities
Build relationship with relevant national and local authorities to open dialogue  
and cooperation to support industry interests.

Business Services Community
Build a strong community of business services leaders sharing knowledge and  
cooperating on major projects designed to advanced the sector.

Cooperation with Universities
Create relationship with relevant universities to open dialogue and cooperation on  
adopting education to support business needs and attract new talents to the sector.

Strategic Partnerships
Develop a network of strategic business partners helping to advance the goals  
of the association and its members.

Community building events
Annual ABSL Conferences, Chapter Meetings, Start-up 
Nights, Open Houses, Garden Party, HR Clubs

Promoting BSS to the World
Czech Your Talent 

Events for students   
Industry Showcase, Career Session

ABSL City Profiles   
Olomouc, Ostrava, Brno,

International Events 
ABSL Poland Conference, Deloitte GBS Conference, 
Citibank International, Business Services in Switzerland

ABSL Academy 
Webinars

Knowledge sharing events 
Business Breakfast Workshop, Focus Groups, HR Clubs

OUR MISSION

OUR GOALS

OUR VISION

ABSL is a platform for enhanced dialogue and collaboration within the Business Service Community. We advocate 
Business Services to create a better business environment for our members and ensure the sustainable and long 
term development of the industry.

“We believe that through cooperation the business services can grow, develop and innovate together.  
Becoming even stronger trusted partners and valued employers.”

ABOUT ABSL
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CURRENT ABSL MEMBERS



6 | ABSL

Veronika is a Senior Manager of the Healthcare 
Professional Training and Education Event Management 
team. She started in Medtronic at that time in Covidien in 
2008 as one of the first employees of the shared service 
center. Over the years she held a numerous leadership 
positions in the finance field mainly in the accounting 
and cash application area. After the acquisition with 
Medtronic in 2015 she started to lead a team of event 
coordinator who are organizing the trainings and 
educational events with Healthcare professionals. 
Veronika is now finalizing her MBA studies.

Radka Bellissimo, Head of Jarden Business Services Group, 
leads Shared Services Center based in Prague, Czech 
Republic. Radka’s work experience spans from Shared 
Services, Business Process Outsourcing to Transitions & 
Change Management as well as Management Consulting 
where she has supported variety of projects and clients 
from a number of different industries across EMEA and 
North America over the last 20 years. Radka previously 
worked for Johnson & Johnson Global Business Services, 
Accenture and Arthur Andersen.

Veronika Ben Mansoura
Member of the Board of Directors

Radka Bellissimo,  
Member of the Board of Directors

Simona works as a Site Manager at the Czech centre of 
BlueLink International in Prague since 2005. Under her 
leadership, the branch has expanded from its original 45 
employees to more than 500 and has also taken over the 
management of partner centers from Bulgaria, Egypt, 
Madagascar, Holland and Portugal. Her credo, which 
also reflects on the atmosphere in the company, is to be 
“friendly demanding”, to respect others and to be able 
to take things positively with a smile. She is the founder 
of the CC Forum (sharing platform for contact center 
professionals).

Simona Benešová
Member of the Board of Directors

Ota has been working in the SSC / BPO industry for last 
10 years. Since 2011 he has been leading the internal 
SSC for Accenture in Prague. From 2003 to 2011 he had 
been working in the BPO area lastly he was leading 
Finance & Accounting BPO for Accenture in the Czech 
Republic. His areas of expertise are: SSC / BPO market 
and management, finance and accounting, project 
management and operational excellence.

Jonathan Appleton,  
Managing Director, Member of the Board of Directors

Ota Kulhánek  
Director, Accenture Business Services

Since 2008 Tomáš has been Managing Director of the Czech 
office of Process Solutions. In 2013 he held the position 
of Chairman of the Finance Committee of the American 
Chamber of Commerce in the Czech Republic. Previously 
he was working for international tax advisory firms and as 
an in-house tax counsel at some large utility companies. 
His areas of expertise are: leadership and development of 
a small BPO organization and business development in the 
area of professional services mainly accounting, payroll 
and trust services. He is a co-founder of ABSL.

Tomáš Frkal
Member of the Board of Directors

Tom is leading the AB InBev Center in Prague, a 500+ 
people team covering centralized services for logistics, 
finance, sales and procurement in Europe. He has 
been with AB InBev for almost 15 years and has a vast 
experience in various domains and functions, like 
logistics operations, project management, system 
implementations and application support within Europe 
scope. Next to managing the operations of the center 
within the European organisation, he is also developing 
the role and agenda of the Prague center within the 
company’s network of capability centers worldwide.

Tom Desmet
Member of the Board of Directors

David joined Johnson & Johnson in 2002 as J&J Finance 
Director in the Czech Republic & Slovakia. Since March 
2006, he has been acting as the statutory representative 
of JNJ Global Business Services s.r.o. managing the start-up 
activities and further development of this J&J global services 
center. In his role of J&J Prague Site Lead he provides overall 
site leadership to almost 600 employees and direction to the 
first level Contact Center teams located in Prague overseeing 
the delivery of reliable and high-quality services to internal 
and external customers across multiple functions (finance, 
procurement, human resources).

David Mansfeld
Member of the Board of Directors

Jan is Infosys BPO Regional Center Head, responsible for 
Infosys BPO presence and operations in the Czech Republic. 
In addition, he drives client relationships and business 
growth for a portfolio of Fortune 500 companies across 
Europe, US, and Brazil. He is a member of Infosys Global 
Management Council. Jan has been with Infosys for 10+ 
years and has been the founding member of the team that 
has built Infosys BPO presence in the CEE region. He has 
managed the first Infosys BPO global operations from the 
CEE region and subsequently played several operational, 
sales, and strategic roles in Europe and US.

Jan Skoták
Member of the Board of Directors

František is an Operations Manager at Novartis Global Service 
Center (NGSC) located in Prague. He has a 15-year experience 
in global shared service environment, IT/Telecommunication 
industry as well as broad range of senior expertize in building out 
business centers and leading transition initiatives in finance, IT 
and HR areas with aim to drive operational excellence. František 
joined Novartis in 2012 driving the IT Hub Prague expansion at 
first and since 2015 leading the NGSC Prague Operations. Prior 
to Novartis roles he held senior leadership roles in T-Mobile and 
Accenture. František graduated in the Czech Technical University 
and holds MBA degree.

František Havel
Member of the Board of Directors

Roman is an experienced executive director with 
a broad experience in finance & accounting, IT, risk & 
compliance and operations. He is currently leading 
Global Finance SSC function for global manufacturing 
company Edwards Ltd, having responsibility for 
managing centralized finance processes (Procure-to-
Pay, Order-to-Cash, Record-to-Report, Information 
Provision&Analysis) and leading over 130 staff in 
centres based in Czech Republic and South Korea.

Roman Pavloušek
Member of the Board of Directors

Jonathan is the Managing Director of ABSL Czech 
Republic which represents the interests of Global 
Shared Service Centres and Outsourcing firms in 
the Czech Republic, one of Europes top outsourcing 
destinations. Jonathan has over 20 years experience 
in the CEE region and previously was a director at PwC 
Czech Republic where he supported Business Services 
clients in the Czech Republic and across CEE.

MEMBERS OF THE BOARD OF DIRECTORS
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Brno

Skanska
Skanska Property Czech Republic, a subsidiary of Skanska Commercial 
Development Europe, specializes in commercial property development. When 
designing and constructing, Skanska focuses on energy saving solutions and 
reduction of carbon emissions, water management and waste minimization. For 
each building, Skanska aims to meet the strictest environmental criteria to obtain 
LEED Platinum certificate and newly also WELL certificate, which monitors features 
that affect human health and wellbeing. Skanska cares about healthy working 
environment as well as creating a new place in the location and adding to the 
community. Workplaces that foster innovation and productivity increase value for 
the tenants by offering excellent work environment where the tenants’ employees 
can succeed and thrive. Reference projects to mention are City Green Court, first 
building on the Czech market with LEED Platinum certification for Core & Shell in 
combination with LEED Platinum for Commercial Interiors or Corso Court, project 
in Prague 8 – Karlín, which contributed to the neighborhood and its tenants with 
spacious public garden. Currently, Skanska has a project under construction in 
Holešovice called Visionary with many special features such as running track on 
the roof, multifunctional sport facility or open-air cinema, which will be delivered 
in spring 2018. Second project under construction is Praga Studios in Karlín, which 
will boast a beautiful atrium whose clever design will allow the staging of oncerts, 
theatre performances or an art exhibition both for public and tenants. Praga 
Studios is scheduled for completion in second quarter of 2019.

In Partnership with Mayor of Brno Ing. Petr Vokřál

ABSL Diamonds Main Partner

CONFERENCE SPONSORS 2017

ACCA 

ACCA (The Association of Chartered Certified Accountants) is the global body for 
professional accountants. We believe that accountancy is vital for economies to 
grow and prosper, which is why we work all over the world to build the profession 
and make society fairer and more transparent.

We have more than 198,000 fully qualified members and 486,000 students 
worldwide. From the Czech Republic we serve a cluster with over 10.000 members 
and students. They’re among the world’s best-qualified and most highly sought-
after accountants - and they work in every sector you can imagine.

Organisations know and trust ACCA designation. We’re out there every 
day, connecting with businesses large and small, governments, educational 
establishments and opinion formers. We’re on top of emerging trends, legislation 
and legal requirements, helping to shape them.

Because of all this, we’re able to create the innovative, strategic-thinking 
accountants our fast-changing world needs.

We are the proud ABSL Strategic partner for Education and Talent development 
supporting Excellence in Business Services by Talent development, Qualifications, 
Career opportunities, Knowledge sharing and Industry reports.

Platinum Partner
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Accenture
Accenture is a leading global professional services company, providing a broad 
range of services and solutions in strategy, consulting, digital, technology and 
operations. Combining unmatched experience and specialized skills across more 
than 40 industries and all business functions – underpinned by the world’s largest 
delivery network – Accenture works at the intersection of business and technology 
to help clients improve their performance and create sustainable value for their 
stakeholders. Accenture in the Czech Republic has been operating in Prague since 
1991 and in 2001 Accenture opened a new shared services centre. Currently the 
company employs more than 2,000 employees and is still growing. Accenture 
shared service centre focuses on business process outsourcing, Operational 
Transformation and Business Processes Expertise as a Service. Accenture 
offers a broad spectrum of services to foreign and Czech companies for whom 
we manage increasingly specialized business operations, such as finance, HR, 
customer services, IT or procurement.

Platinum Partner

CIMA
The Chartered Institute of Management Accountants (CIMA) is the world’s leading 
and largest professional body of management accountants, with over 227,000 
members and students operating in 179 countries. As CIMA continues to evolve 
its qualifications portfolio to reflect employer needs and drive better business 
decisions, it has established a strategic collaboration with The Hackett Group to 
offer a professional development qualification in the global business services (GBS) 
and shared services (SS) sectors.  

This unique, comprehensive talent management programme is specifically 
tailored for GBS professionals in finance, IT, HR and procurement and combines 
CIMA’s training expertise with the best practices and intellectual property only 
The Hackett Group can provide. Together they are addressing the need to provide 
structured professional certification, talent development and lifelong learning for 
the sector, whilst helping organisations around the world to build a road-map to 
achieving world-class standards by developing people, not just process.

Platinum Partner

Citi
Citi’s mission is to serve as a trusted partner to our clients by responsibly providing 
financial services that enable growth and economic progress. Our core activities are 
safeguarding assets, lending money, making payments and accessing the capital 
markets on behalf of our clients. We have 200 years of experience helping our clients 
meet the world’s toughest challenges and embrace its greatest opportunities. 

Our Treasury and Trade Solutions (TTS) business provides integrated cash 
management and trade finance services to multinational corporations, financial 
institutions and public sector organizations across the globe. With the industry’s most 
comprehensive suite of digital-enabled platforms, tools and analytics, TTS leads 
the way in delivering innovative and tailored solutions to clients. Offerings include 

Platinum Partner

CONFERENCE SPONSORS 2017
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Platinum PartnerCTP
CTP is a full-service commercial real estate developer and manager, specializing 
in the delivery and management of custom-built, high-tech business parks for 
leading international and domestic companies making strategic investments in 
new or expanded operations in Central Europe. CTP is the owner of the CTPark 
Network, the largest integrated system of premium business parks in Central 
Europe, with over 4.1 million m² of A-Class properties in over 80 strategic locations 
in seven countries.

CTP’s in-house team of development professionals on the ground in every market 
where we operate, allowing us to provide full service property development 
from location choice to building design, construction, and property & facility 
management after client move-in. CTP’s successful track record for high-quality, 
built-to-suit solutions makes us the right partner for manufacturers and logistics 
providers requiring customized buildings which add value, and allowing them to 
focus on their core business.

payments, receivables, liquidity management and investment services, working capital 
solutions, commercial card programs and trade finance. Based on the belief that client 
experience is the driver of sustainable differentiation, TTS has focused its efforts on 
transforming its business to deliver a seamless, end-to-end client experience through 
the development of its capabilities, client advocacy, network management and service 
delivery across the entire organization.

Platinum PartnerDeloitte
We are globally number one in audit and advisory services. But our work has 
long been about more than “just” tax, audit and legal services. We are able to 
offer virtually any service across all business areas and industries. In addition 
to traditional services, we also focus on digital technologies and innovations.

The world around us is evolving and we keep abreast. We are not a start-up, 
we commenced business in England 170 years ago; we also take pride in not being 
a fossilised corporation. Doing a great job and achieving excellent results is more 
important for us than wearing a tie.

More than 225 thousand professionals serve our clients in 150 countries, 
of which more than 900 work from our practices in Prague, Pilsen, Brno, Ostrava 
and Hradec Králové. We have been operating in the Czech Republic since 1990, 
when we opened our first office in Prague.

In the area of business services Deloitte provides cross-functional advisory and is 
able to help in almost every situation. Whether the client needs to create a shared 
vision and strategy, design organisation and processes, build a successful team, 
implement RPA or help with tax and legal aspects, our experienced professionals 
will provide the best solution.

Since 2017 Deloitte has been a strategic partner with ABSL actively supporting 
the growth and development of the business services sector.
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JLL 
JLL is a leading professional services firm that specializes in real estate and 
investment management. A Fortune 500 company, JLL helps real estate owners, 
occupiers and investors achieve their business ambitions. In 2016, JLL had 
revenue of $6.8 billion and fee revenue of $5.8 billion and, on behalf of clients, 
managed 4.4 billion square feet, or 409 million square meters, and completed 
sales acquisitions and finance transactions of approximately $145 billion. At the 
end of the second quarter of 2017, JLL had nearly 300 corporate offices, operations 
in over 80 countries and a global workforce of nearly 80,000. As of June 30, 2017, 
LaSalle Investment Management had $57.6 billion of real estate under asset 
management. JLL is the brand name, and a registered trademark, of Jones Lang 
LaSalle Incorporated. For further information, visit http://www.jll.com/

Platinum Partner

Kinnarps
KINNARPS IS A WORKSPACE SOLUTIONS COMPANY

Kinnarps was founded in 1942 by Jarl and Evy Andersson. To this day it is a 100% 
family owned enterprise, with Jarl’s and Evy’s children and grandchildren now 
taking charge. Kinnarps provides interior workspace solutions for offices and 
public environments. High quality and low environmental impact mark the 
entire value chain - from raw material to finished solutions for the workspace. 
Kinnarps is currently one of Europe’s largest provider of workspace interior 
solutions. Sales operations are conducted in about 40 countries and the group 
had a turnover in 2014/2015 of about SEK 3.8 billion.

www.kinnarps.com

Platinum Partner

NEOOPS
NEOOPS is a Czech company that specializes in delivering solutions that are based 
on industry innovations across the BPOs, SSCs, and services orientated industries. 
Company expertise centers around the Robotic Process Automation - an innovative 
technology empowering business operations to quickly automate their processes 
while reducing operational costs and improving process quality. In the last 4 years, 
NEOOPS has completed over 100 Robotic projects and automated more than 
400 processes. The project scopes ranged from the design of Robotic solutions, 
process automation on Blue Prism technology platform, through to building 
Robotic capabilities and RPA Centers of Excellence  for NEOOPS clients. The client 
base is principally in Central/ Eastern Europe with robotic partnerships extending 
to the UK, Spain, Germany, Baltics, Nordics. NEOOPS stands for “New Operations” 
and helps their expanding client base to achieve “New Operations” - self-sufficient, 
agile, automated. The company prides itself in enabling its clients to save costs, 
improve process quality and attract new process scope into their organisations.

Platinum Partner
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UiPath
UiPath is a leading provider of Robotic Process Automation technology enabling 
global enterprises to design, deploy and manage a full-fledged robotic workforce 
that mimics employees in administering rules-based tasks and frees them from 
the daily routine of rote work. The UiPath RPA computing platform is dedicated to 
automate business processes. It provides process modelling, change management, 
deployment management, access control, remote execution and scheduling, 
execution monitoring, auditing and analytics in full compliance with enterprise 
security and governance best practices. For more information, please visit:  
http://www.uipath.com.

Platinum Partner

Randstad 

Finding the right person for your business is a crucial decision that hinges on 
the way you search for, select and interview potential applicants. Our specially 
designed solutions bring you talent quickly.

Randstad is the second largest HR services provider in the world and holds 
the number 2 position in the Czech Republic as well. We specialize in solutions 
in the field of flexible work and human resources services. Our services range 
from regular temporary staffing and permanent placements to inhouse, RPO 
and HR Solutions. Our 32 000 employees work in 5,752 branches and in-house 
locations to employ almost 630 000 people on a daily basis. Since 2008 Randstad 
has been present in the Czech Republic in almost all regions and helps companies 
find and employ the best people for their business – be it on a permanent or 
temporary basis. Our team grew from a few members to 200+ employees that 
now work in 12 independent branches and 14 on-site locations throughout 
the whole Czech Republic.

Success depends on the people around you. That’s why making the right decisions 
on who you’re surrounded by count. Randstad believes in the power of people and 
finds the best candidates to help you grow, perform and succeed.

Platinum Partner

Arkadin 

Arkadin enables clients to succeed in a digitally connected workplace with market 
leading cloud communications services. Over 50,000 businesses spanning 
the largest global enterprises to small companies have enjoyable collaboration 
experiences from our audio/web/video conferencing and Unified Communications 
services.  As an NTT Communications company, we provide a cutting-edge 
infrastructure for premium service quality and unrivaled customer support 
that is administered locally through 56 operations centers in 33 countries. 

For more information: http://www.arkadin.com

Gold sponsor

http://www.uipath.com
http://www.arkadin.com
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Coaching Systems
Coaching Systems is an HR development company providing individual and team 
coaching, customised leadership, management and sales trainings, psychometrics 
and other HR solutions within Central Europe.

We offer first-class coach trainings and further education for coaches under the 
Academy of Coaching Excellence (ACE). We are the only coach training academy 
in Central Europe that received accreditation from both world largest coach 
associations EMCC and ICF.

Over the last 15 years we have successfully cooperated with more than 300 
companies (many from Fortune 500) trained and coached over 10.000 individuals.

Our mission is to help organisations, teams and individuals reach their full potential 
and fulfill their objectives, in effective ways. Our development solutions are designed 
so that clients will see an immediate impact and improvements in work results.

We are also the leading user of MBTI® in the Czech Republic, and the first OPP Silver 
Alliance Partner in the region. We combine MBTI® instrument with tailored trainings 
and team or individual coaching.

Among our clients are Accenture, ABB, Boehringer Ingelheim, DHL, Microsoft, Sanofi, 
OBI, SAP, Škoda Auto, KBC Group (ČSOB), Eli Lilly, RFE, Kimberly-Clark, Medtronic, 
Roche, Merck. Among our partners are DDI, OPP, Mercer, CLS, EMCC, ICF and others.

Comdata Group
Comdata Group is one of the leading European and Latin American players 
for the outsourcing of voice-based services such as contact center, help desk, 
and non-voice services such as back office, credit management, document 
management and offers project management and technical skills and 
competencies for the implementation of models and technologies to achieve 
lean operational excellence.

Comdata Group serves more than 550 clients in 16 countries, through via 
78 operating centres globally, thanks to an international management team 
and a passionate workforce of more than 42,000 employees acting in 23 different 
languages.

Comdata is present in the Czech Republic since 2012 and is the largest customer 
care outsourcing company with more than 900 employees and 5 delivery centers 
in Czech Republic. In 2014 was awarded with the “Award Investor of the Year” by 
Czechinvest

Gold Partner

Gold Partner

Kiwi.com
What’s the point in doing things unless you care about them? Here at Kiwi.
com, we care about travel. We care about sending people on amazing journeys. 
And we care about doing it well.

Kiwi.com is an innovative global search engine for plane tickets focused 
on the combination of non-cooperating airlines.

Gold Partner

CONFERENCE SPONSORS 2017
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Hub Ventures 
Hub Ventures is an investment company which has built three coworking 
centers, providing quality work facilities. Here we help to develop an innovative 
and socially beneficial businesses. We also participate on development of the 
unique technological products of XTND company. Hub Ventures has a diverse 
and confident team that has been working together for many years. Our people 
emphasize values and relationships with the direct impact on the final results. We 
are passionate about searching the interesting projects and helping them on their 
journey to success. We invest mainly in projects which entertain us and which 
“have the positive impact”. Maybe you are curious why to cooperate with us? Let us 
now look at the main reasons: First of all, we know the context, which means that 
we are in a permanent touch with entrepreneurs, creatives and innovators through 
the Impact Hub global network and beyond it. Furthermore, we know the market 
and thanks to the experienced team and our acceleration and incubation activities 
we are familiar with the needs of many target groups. Lastly, we can help you with 
various issues directly in your place through our consulting company Because, 
which has helped to many small and mid-size companies in recent years.

Silver Partner

AB InBev

Courtyard Marriott

AV Media

Autonova

Brave MM 

Hospitality Partner

Hospitality Partner

Other Partner

Other Partner

Other Partner

We’re proud of our multicultural team, our weirdly inspiring workplace 
and the unique technology we’ve created.

We do everything you need to get airborne. From finding routes you never 
even knew existed, to online booking and reservations for anything you need 
to take with you, all the way through to our Guarantee to rescue you if you miss 
a connection. What’s not to love?
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CZECH REPUBLIC:  
EUROPEAN TALENT HOTSPOT
5th Annual ABSL Conference

Conference Day 1: 18 October 2017

Plenary session | Moderator: Petr Šimůnek | Ballroom Platinum 1+2+3

8:30 – 9:00 Registration & Refreshment

9:00 – 9:30 ABSL Introduction Jonathan Appleton, ABSL

ABSL update 2017. Czech Business Service sector growth, trends and challenges.

9:30 – 10:00 KeyNote Speaker Peter Moller, Deloitte

10:00 – 10:45 Well-being and WELL certification through 
Skanska projects

Alexandra Tomášková, Skanska

We realize that how people feel in the offices is essentially the most important thing and that’s why 
we will certify all our buildings with WELL. We will show you how the pillars of WELL affect employees 
and what are the concrete solutions through the specific examples on Skanska projects. 

 Future of work Tom Caroll, JLL

Interested in JLL’s visionary look into the changing world of work and its impact on the next 
generation of corporate real estate? Join our experts and learn about the proprietary Future of Work 
model helping organisations turn disruption into opportunity

10:45 – 11:00 Coffee break

11:00 – 11:30 Talents and Technology: Shaping the Future Hana Púllová, Randstad

Who are your future talents and what do they search for at their employers? What do HR 
technologies bring to the process of sourcing and recruiting and how to benefit from them instead  
of causing harm to your reputation as an employer?

11:30 – 12:00 Generation Next: Winning The War For Talent David Hand, ACCA

Based on ACCA’s ground-breaking survey “Generation Next”, we explore the aspirations of young 
people in the highly competitive GBS industry, and what employers need to do to get ahead in terms 
of recruitment and retention.

12:00 - 12:15 Engagement: Wake up the princess Jiří Fabián, Founding Partner & Futurist at PurposeFly

Tricks, tips and tools to boost the engagement at your companies and finally wake the sleeping beauty.

12:15 - 12:30 How to maintain the motivation in time  
of well-being

Marian Jelínek, Ice-hockey coach,  
mental coach, manager, writer

Motivation and its specifics in times of wellbeing. How has motivation changed in last 100-50 years  
and how to motivate people when external motivational factors don’t work any more?

12:30 – 13:30 Networking lunch

AGENDA
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STREAM A 
Moderator: Petr Šimůnek
Ballroom Platinum 1+2

STREAM B 
Moderator: Radka Bellissimo
Ballroom Platinum 3

13:30 - 14:00 How to get more out of your robots

Jan Rapala, Zdeněk Kabátek, Neoops

A number of Shared Services has already 
adopted RPA in their organizations and began 
looking for additional utilisation of robotics 
workforce. NEOOPS founders to talk about how 
initial challenges can be overcome and how to 
make robots more effective by utilizing entire 
RPA ecosystem.

Life on Mars? ..... SW testing in Shared 
Services of a Bank

Aleš Baránek, KBC

Do you also wonder if life on Mars exists? Under 
what environmental conditions and in which 
circumstances? And do you also wonder how 
can SW testing be core part of the Business 
Shared Services Center of a Bank? Join our 
session to find out.

14:00 – 14:30 Future of Brno for world-class business 
services

Jiří Kostečka, Barbora Youssef, CTP

CTP’s role as development partner to the SSC, 
BPO and ICT companies in the Brno region, 
support and approach for special request of 
hi-tech companies and how to create park 
environment which is suitable and comfortable 
for work-life balance.

Changing procurement: From cost center  
to revenue generator. Reality or fiction?

Helena Port, Pavel Knecht, Citi  
Alžběta Martišová, kiwi.com

Learn about the latest trends in procurement 
management and how Citi can help you achieve 
your working capital and expense management 
KPIs.

14:30 – 15:00 Digitizing Global Business Services 

Benedict von Uthmann, Accenture

Key digital capabilities SSC organizations should 
master to deliver on their value promise of 
effectiveness, increased agility, cost efficiency 
and innovative services to support the business

Attracting talents with effective employer 
branding

Steven Reade, CDK

Bored? Daring to be different? How CDK  
Global changed the game in PR, Marketing  
and Recruitment.

15:00 - 15:30 Coffee break

15:30 – 16:00 Future of Finance

Darren Brindley, CIMA

There are significant changes occurring in  
the office of the CFO that fundamentally alters 
the future of finance and the role they play in 
organizations. 

The Future of RPA

Tobias Rataj, Andrew Rayner, Ui Path

Learn about examples of real world challenges 
of RPA projects today and how they will be 
overcome in future.

16:00 – 16:30 Connecting students and companies

Ladislav Vašek, Kiwi.com

What do millennials want? How should we 
collaborate with the next generation and what 
should we change? My personal experience 
of the transition from a student to an intern 
and then to leading roles at the IBM Smarter 
University and University Relations for kiwi.com. 
Includes tips & lessons learnt along the way.

Future of logistics

Tom Desmet, Ab Inbev

A vision for centralization and standardization 
has obvious advantages but needs to be aligned 
with commercial priorities. Integration and 
a lean operational model are the key enablers.

16:30 – 17:30 Networking, Drinks & Partners’ Exhibition
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ABSL Diamonds Gala Dinner: 18 October 2017

Uměleckoprůmyslové muzeum | Brno

18:30 - 22:30 V.I.P. Gala Dinner

During which the best business services projects will be recognized by ABSL Diamonds Awards 2017. 
All this happening in the beautiful atmosphere of Uměleckoprůmyslové muzeum Brno with Petr 
Šimůnek guiding the delegates through the ceremony. 

ABSL Academy: 18 October 2017

STREAM A 
Argentinum 1

STREAM B
Argentinum 2

STREAM C
Palladium

09:30 – 12:30
(coffee break: 
10:30-11:00)

Do we need change 
management for business 
services implementation?

Jiří Pavlík, Deloitte

World-Class Order to Cash

Mark Harrison, Credit CEE

Motivation without 
Motivation

Marian Jelínek,Ice-hockey 
coach, mental coach,  
manager, writer

12:30 – 13:30 Networking lunch

13:30 – 16:30
(coffee break: 
15:00-15:30)

Do Not Become Obsolete, 
Develop Your Finance 
Talents

Jakub Güttner, Ineo & ACCA

Analyzing Financial and 
Sales data using PowerBI

Zdeněk Stypa, Microsoft

Improving Poor Work Habits

Eoin Hanley, PathwaysHR

Career Sessions: 18 October 2017

Aurum

14:30 - 16:30 What’s Next? Get ready for jobs in the tech-era.

Robots, artificial intelligence and other game-changing technologies are here. How will they change 
jobs in the upcoming years? And how to prepare? A 2-hour open session including short practical 
presentations from:

Randstad, Dixons, Kiwi.com, Infosys, Microsoft, Deloitte, Edwards/Atlas Copco,  
Johnson & Johnson, Mann & Hummel

AGENDA
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Plenary session | Moderator: Petr Šimůnek | Ballroom Platinum 1+2+3

11:00 – 11:30 How does the new start-up programme 
function at Deloitte? Senta Čermáková, Deloitte

Can Deloitte be a partner of start-up businesses? Can Deloitte establish partnerships with start-ups 
and conduct a healthy business with them? If so, where should the starting point be and what should 
the programme focus on? How can one accelerate the environment of shared services centres, find 
start-ups addressing efficient recruitment, retention and motivation of talents? How should one test 
these start-ups at Deloitte Experimental Lab?

11:30 – 12:30 Start-up Challenge & Voting 5 Start-ups: GreyCortex, Legito,  
PurposeFly, Rossum, Virtubio

5 start-ups hand-picked for the business services envrionment will present their innovative ideas.  
The audience will then choose the winner with the best pitch.

12:30 – 13:30 Networking lunch. Closing remarks.

Conference Day 2: 19 October 2017

STREAM A
Moderator: Petr Šimůnek
Ballroom Platinum 1+2

STREAM B
Moderator: Jan Skoták
Ballroom Platinum 3

09:00 – 9:30 The evolution of IT in Novartis Global Service 
Center Prague

Detlef Geigle, Novartis

A presentation will show the evolution of IT 
global services within Novartis Global Service 
Center. A speaker will share transformation 
journey from an individual IT function 
contribution within IT HUB environment to 
a broader business alignment within Novartis 
Global Business Service.

Goal to Reality

Gábor Paukovics, Kinnarps

Change management strategies to engage 
your employees and achieve better operational 
performance.

9:30– 10:00 The road to excellence

David Mansfeld, Johnson & Johnson

Introducing We Belong initiative for all J&J Global 
Services employees worldwide, building on 
strong J&J Credo foundation, supporting the 
sense of belonging and loyalty of employees 
towards the company, society and one another.

Being Humanly Digital 

Simona Benešová, BlueLink

People or robots in the customer care service? 
The story about implementation of chatbot in 
BlueLink and the way it is helping agents with 
service that is not only faster but also a bit of 
fun along the way.

10:00 – 10:30 Employer branding

Sylva Rybářová, Martina Pulíková, Medtronic

Shared service centers  often employ big number 
of people, but the connection of their day to day 
job to the core business is often very limited. 
Medtronic employees will talk about a project 
they started on how to create a link between 
the core business, the mission of the company 
and the shared service center employees.

Efficiency in action

Andrea Tonoli, Comdata Czech 
Anna Hoerová, Vodafone Czech Republic

A real case study on how to redesign make 
more efficient a back office organization 
in customer care (and save money).

10:30 – 11:00 Coffee Break
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ABSL Academy: 19 October 2017

STREAM A 
Argentinum 1 

STREAM B
Argentinum 2

STREAM C
Palladium

STREAM D
Aurum

09:30 – 12:30
(Coffee break: 
10:30-11:00)

Existential 
Leadership 
Coaching – Value 
for the Future

Norbert Riethof, 
Coaching Systems

World-Class 
GBS and Talent 
Management

Darren Brindley, CIMA,  
Tom Bangemann,  
The Hackett Group

Quality Thinking

Adam Rolný,  
Petr Miroš, Infosys

WOMEN & TIME 
& ENERGY & 
PRIORITIES: Energy 
booster for every 
woman 

Lenka Mrázová, 
LMentio CZ

12:30 – 13:30 Networking lunch

Site Tours: 19 October 2017

14:00 - 15:30 Transformation to the Centre of Excellence Dixons Carphone 

14:00 - 15:30 Developing customer centre automation 
tools Kiwi.com 

14:00 - 15:30 Edwards/Atlas Copco Finance SSC expansion – 
Sky is the Limit Edwards/Atlas Copco 

14:00 - 15:30 Experience coworking and idea incubation Impact Hub 

AGENDA



ABSL | 19

CONFERENCE SPEAKERS

Aleš Baránek 
KBC  
Head of ICT

During my career, I have been mostly 
in the role of a change manager. 
Originally as a project lead on IT 
implementation and migration 
projects and later as a team manager 
setting up new IT teams or planning 
and executing changes in the strategy 
and direction of existing teams. Being 
involved in SW quality assurance area 
in past 4 years, I have set up several 
testing teams in different KBC Group 
entities across the Europe.

Jonathan is the Managing Director 
of ABSL Czech Republic which 
represents the interests of Global 
Shared Service Centres and 
Outsourcing firms in the Czech 
Republic, one of Europes top 
outsourcing destinations. Jonathan 
has over 20 years experience in 
the CEE region and previously was 
a director at PwC Czech Republic 
where he supported Business 
Services clients in the Czech Republic 
and across CEE.

Tom Bangemann is Senior Vice 
President Business Transformation 
at The Hackett Group. He has been 
with The Hackett Group for over 13 
years in various regional and practice 
leadership roles. He has worked 
on numerous advisory, consulting, 
auditing and benchmarking 
engagements in almost all functions 
of a company, with a deep expertise 
focus on World-class performance 
in G&A, especially in the Finance 
function. His experience includes 
a set of over 100 globalization/
sourcing projects (incl. shared 
services & outsourcing). Tom has 
worked in a range of industries and 
countries. 

Jonathan Appleton 

ABSL 
Managing Director 

Tom Bangemann
The Hackett Group  
Senior VP Business Transformation
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Tom Carroll
JLL  
Head of Research

Tom Carroll is Head of JLL’s Corporate 
Research team in Europe, the Middle 
East and Africa (EMEA). Specialising in 
the provision of insight and strategy 
support to Corporate Clients, Tom has 
international experience working with 
businesses in a range of industries 
including Deutsche Bank, Facebook, 
Microsoft, Allen &amp; Overy, 
AstraZeneca, UBS, Credit Suisse, 
Adidas, Honeywell, Sanofi, SAP and 
Exxon Mobil amongst many others. 
Tom is responsible for analysing real 
estate and market trends across the 
EMEA region including economic and 
real estate market analysis, portfolio 
research and CRE strategy. In addition 
to research advisory and strategy 
support for clients, Tom has also 
developed a number of white papers 
on issues ranging from the impact of 
Brexit to emerging market strategy 
and corporate location optimisation. 
Tom regularly appears at international 
conferences and in the press including 
the Financial Times, City AM, New 
York Times, Telegraph and broadcast 
media. Tom is based in London and 
has worked in real estate and financial 
services for over a decade.

Simona Benešová
BlueLink  
Transformation Director

Simona works as a Transformation 
Director at BlueLink Group and 
until August 2017 she was a Site 
Manager in BlueLink International 
in Prague since 2005. Under her 
leadership, the branch has expanded 
from its original 45 employees to 
more than 500 and has also taken 
over the remote management of 
partner centers in Bulgaria, Egypt, 
Madagascar, Holland and Portugal. 
Her credo, which also reflects on 
the atmosphere in the company, 
is to be “friendly demanding”, 
to respect others and to be able 
to take things positively with a smile. 
She is the founder of the CC Forum 
(sharing platform for contact center 
professionals).

Darren Brindley
CIMA Global Corporate Relations 
Associate Director

Darren is Associate Director, Global 
Corporate Relations with the 
Association of International Certified 
Professional Accountants. He works 
with a range of global employers 
providing support around their 
strategic business challenges and 
priorities. He has aided many of these 
organisations in implementing global 
study and training programmes to 
enhance the skills and capabilities of 
their employees around the world – 
both in core finance and GBS. Darren 
has 20 years experience in sales and 
customer services & support in the 
oil & gas, consulting, construction, 
research, food and drinks industries.

CONFERENCE SPEAKERS
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Jiří Fabián 
PurposeFly  
Founding Partner and Futurist

Jiri dedicated a portion of his life 
working for both - Fortune 500 
companies as well as startups. He 
then founded couple of successful 
companies (JetMinds, TopMonks, 
PurposeFly). All of them shared the 
same principles - laid-back company 
culture supporting innovation and 
creativity. Jiri’s life mission is to 
nurture a community of like-minded 
entrepreneurs in Czech Republic.

Senta Čermáková 
Deloitte  
Director, Brand & Strategic 
Innovations

Tom Desmet
AB Inbev  
Prague ZCC Centre Lead

Senta Čermáková is an international 
manager with ample experience in 
M&A, business and management. 
Senta worked at Hewlett Packard 
for 25 years, her last position being 
the Worldwide Director of Customer 
Programs. In 2010, Senta received 
the Czech Business Person of the 
Year award as the first woman in 
the history of the contest. This year, 
Senta joined Deloitte as the Brand & 
Strategic Innovations Director. Senta 
also teaches the “Critical Thinking 
in Futurology” class at VŠE CEMS 
within the Masters in International 
Management programme. Senta 
holds a degree in biocybernetics 
and her hobbies include technology, 
mentoring, innovations and 
Millennials. 

Tom is leading the AB InBev Center in 
Prague, a 500+ people team covering 
centralized services for logistics, 
finance, sales and procurement in 
Europe. He has been with AB InBev 
for almost 15 years and has a vast 
experience in various domains and 
functions, like logistics operations, 
project management, system 
implementations and application 
support within Europe scope. 
Next to managing the operations 
of the center within the European 
organisation, he is also developing 
the role and agenda of the Prague 
center within the company’s network 
of capability centers worldwide.
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David Hand 
ACCA  
GBS Director

David Hand is Director of Global 
Business Services for ACCA, a role 
he has held for the past 3 years. 
He leads ACCA’s shared service 
and outsourcing strategy globally, 
developing partnerships with 
organisations, government and 
employers in the sector. Prior to 
joining ACCA, David spent 15 years in 
various roles with major multinationals 
such as GE and AstraZeneca. He 
began his career as an accountant in 
a UK-based BPO, and has since gained 
experience in both captive an BPO 
organisations in a variety of positions 
including transition management, SSC 
set-up, Quality Director and Finance 
SSC leader.

Detlef Geigle
Novartis 
Head Novartis Global Service Center 
Prague & Head Product Lifecycle Services 
Prague

Detlef Geigle leads Novartis Global 
Service Center in Prague (NGSC) since 
March 2014, growing talent pool and 
developing cross-domain capabilities, 
enabling success of transformation 
projects and related transfer of 
activities and services into the NGSC 
Prague. Detlef joined Novartis in 
March 2004 and prior to the current 
role he held various regional and 
global roles such as Head IT NGSC 
Prague and establishing ERP/SAP 
Global Operations Center in Malaysia. 
Detlef Geigle has over 25 years of 
experience working in multi-national 
healthcare companies.

Jakub Güttner 
Ineo   
Partner & ACCA Tutor

Jakub started his career after Ph.D. 
studies in Brno as a consultant 
in IT and process management 
for EY. Since 2007 he has been 
working as a full time tutor in ineo. 
His focus is on company strategies, 
performance management, finance 
and talent development for clients. 
He teaches many ACCA and ICAEW 
courses. He is one of the 3 partners 
in ineo and helps large clients with 
setting up and running their training 
programmes. Jakub is married and 
has four children.

CONFERENCE SPEAKERS
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Eoin Hanley 
PathwaysHR  
Owner

Mark Harrison 
Credit CEE  
CEO

Eoin Hanley has over 20 years 
experience in strategic and 
operational Human Resource 
management. He works with 
leadership and management teams 
to deliver commitment from staff 
and drive high performance cultures. 
Currently he works with companies 
across Europe and the Middle East, 
delivering transformation & change 
management alongside training to 
target issues holding them back. Eoin 
is passionate about linking people 
strategies to business performance. 
He is a certified Coach and a Fellow 
of the Chartered Institute of Personnel 
and Development (CIPD), where he 
writes and facilitates their professional 
programs. Prior to setting up his 
own business Eoin held global and 
regional roles in companies such as 
PwC, Amazon, Automobile Group and, 
Grafton Group

Mark Harrison has been involved 
in Credit Management for more 
30 years. His career spans many 
industries across EMEA and includes 
the transition and development of 
successful Order to Cash functions 
in the Shared Services sector in 
Central Europe. A firm believer in 
shared services and their potential, 
Mark is a regular presenter at 
workshops, forum and conferences 
across Europe sharing his first hand 
operational experience, passion and 
enthusiasm. Mark is the founder of 
the ACCEE, holds an BA (Honours) 
degree in Credit Management from 
the University of West London and is 
Catalyst level in Lean /6 Sigma.

Anna Hoerová 
Vodafone Czech Republic 
Head of Customer Operations

Anna Hoerova has a 20 years 
experience in the telecommunication 
market, addressing various issues of 
telco operators and their customers. 
Recently she has taken over the 
responsibility fo Vofadone Czech 
customer care and commercial 
operation, leading the company 
towards a digital transformation. 
She holds a degree from Charles 
University.
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Pavel Knecht
Citi E-commerce  
Sales manager

Pavel has worked in various 
capacities within Citibank since 2009, 
including Corporate Transactional 
Services, Commercial Relationship 
Management and Consumer Risk. 
Pavel is currently responsible for 
structuring and sales of integrated 
digital solutions for multinational 
eCommerce and Fintech companies 
from Central and Eastern Europe.

Marian Jelínek 
Ice-hockey coach, mental coach, 
manager, writer

Zdeněk Kabátek 
Neoops  
Head of Professional Services

Marian is a well-known Czech ice 
hockey coach famous for long-term 
cooperation with Jaromir Jágr or 
with Karolína Plíšková. His lifetime 
contact with the sport led him to 
a great understanding of what is 
behind the success and happiness 
of human beings and how to drive 
motivation. He explores these topics 
in his lectures applying lessons from 
the elite sport into business and 
management. He is also a sought-after 
individual coach in the Czech Republic 
and abroad.

Zdenek Kabatek is Head of 
Professional Services Team at 
NEOOPS. He has almost 20 years of 
experience in various areas including 
Business Process Outsourcing, 
Enterprise Document Output 
Management Systems, Consulting 
Services, Project Management and 
RPA on three continents. Zdenek 
led growing consulting team in 
NEOOPS to become one of the most 
experienced teams in Europe to 
deliver over 100 RPA projects and 
automate around 400 processes.
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Ota Kulhánek 
ABSL  
President

Jiří Kostečka 
CTP  
Business Developer

Jiří joined CTP in 2007 as Business 
Development Manager based in 
Brno. Jiří has been instrumental in 
introducing new business to many 
of our Brno-based properties. He 
earned a Bachelor’s degree at the 
Business Academy and College of 
Business in Brno. Prior to joining CTP, 
he worked at Giga-Byte Technology 
as an HR and operations manager. 
In his spare time, Jiří enjoys all kind 
of sports (cycling, beach volleyball, 
squash, badminton, etc.) but currently 
he is most active in running and 
preparing for Spartan races or 
other interesting running races or 
half-marathons. He holds an MBA 
in Ethics in management. Jiří joined 
CTP in February 2007. He earned 
a Bachelor’s degree at the Business 
Academy and College of Business in 
Brno. Prior to joining CTP, he worked 
at Giga-Byte Technology as an HR 
and operations manager.

Ota has been working in the SSC 
/ BPO industry for last 10 years. 
Since 2011 he has been leading the 
internal SSC for Accenture in Prague. 
From 2003 to 2011 he had been 
working in the BPO area lastly he was 
leading Finance & Accounting BPO 
for Accenture in the Czech Republic. 
His areas of expertise are: SSC / BPO 
market and management, finance 
and accounting, project management 
and operational excellence.

David Mansfeld 
Johnson & Johnson  
Managing Director

David began his professional career 
at Coopers &amp; Lybrand in Prague. 
After moving to Kraft Foods Inc. and 
taking various managerial roles in 
Zurich, in London and in Chicago 
he returned to the Czech Republic 
in 2002 and joined Johnson &amp; 
Johnson as Finance Director for 
J&amp;J companies in the Czech 
Republic &amp; Slovakia. Since March 
2006, he has been acting as the 
statutory representative of JNJ Global 
Business Services managing the start-
up activities and further development 
of the cross functional J&amp;J 
Global Services center in Prague, 
which is today an organization of 
almost 700 professionals for Finance, 
Procurement and HR functions. 
David holds degrees in finance and 
economics from the University of 
Economics Prague; and a degree in 
law from Charles University, in Prague. 
He is a fellow of The Association of 
Charter Certified Accountants (FCCA).
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Peter Moller 
Deloitte  
Senior Advisor

Petr Miroš 
Infosys  
Quality Manager

Petr has several years of experience 
in management of quality in business 
services and in outsourced operations. 
He is passionate about Lean and 
about driving quality culture across 
organizations.

Peter leads the European Shared 
Services and Business Process 
Outsourcing Advisory Team within 
Deloitte. Since 1990 he has helped 
some 60 organisations with shared 
services, outsourcing and offshoring 
initiatives and leads a European 
Team that has worked with over 350 
organisations in this space. In 2011 
Peter was voted into Globalization 
Today’s first annual ‘Powerhouse 25’ - 
the most influential 25 professionals 
driving the outsourcing industry.

Alžběta Martišová 
Kiwi.com  
Head of Treasury

Alzbeta is Head of Treasury at Kiwi.
com. Her work experience spans 
from procurement and accounting 
to treasury. Prior to joining Kiwi in 
2015, Alzbeta was responsible for 
procurement at Inventec. At her 
current role Alzbeta is responsible 
for ensuring that Kiwi is using efficient 
cash management and treasury 
solutions that enable Kiwi to fulfill 
company vision of making travel 
simple and accessible to everyone.

CONFERENCE SPEAKERS
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Lenka Mrázová 
LMentio  
Inspirer, Mentor, Senior Tax Advisor

Lenka concentrates on work 
& personal efficiency and high 
sustainable performance of managers 
and leaders. She acts as a coach, 
mentor, workshop designer and 
leader. She is passionate about women 
leadership and building positive 
attitude towards figures in non-
financial world. Lenka spent 21 years 
in consulting (15 years in PwC). she 
significantly contributes to the world 
of NGOs – she was a chairwoman of 
the board of Nadace VIA. She is mentor 
in female leadership program Odyssey, 
Equilibrium and Minerva 21, on Equal 
Pay Day. Lenka runs her own webpage 
www.mentorka.cz and publishes 
regularly in Hospodářské noviny, 
Business Women, Marie Claire.

Jiří Pavlík 
Deloitte  
Senior Manager

Gábor Paukovics 
Kinnarps  
Strategic project manager CEE

In the business of restoring the 
human balance in organizations and 
encouraging them to adopt cultures 
that support success, trust and loyalty. 

I inspire companies to create 
environments that are habitable 
and make sense for the people 
who use them. With a bold vision 
I imagine a world where the rules of 
everyone’s workday are shaped with 
their involvement and with the goal of 
making them fulfilled and happy about 
what they are doing and making sure all 
parties benefit from it.

Jiří is a Senior Manager in the Strategy 
& Operation in Deloitte’s advisory 
practice in the Czech Republic.  
Prior to joining the Deloitte he had 
been working for more than fifteen 
years in marketing, sales and top 
management area. He studied Czech 
Technical University of Prague (control 
engineering) and he graduated from 
MBA at Masaryk Institute of Advanced 
Studies.
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Hana Púllová 
Randstad  
General Manager

Hana Púllová is General Manager of 
Randstad Czech Republic. She has 
a longtime experience in the area 
of recruitment business. Having 
started as a temporary placements 
consultant she then held a series of 
senior management positions with 
personnel services companies on the 
Czech market. In August 2013 she took 
the position of CEO in Randstad, which 
has almost tripled its size till today, 
now being number 2 and the fastest 
growing company on the market.

Martina Pulíková
Medtronic 
Facility and Real Estate Supervisor 

Helena Port 
Citi  
Trasury, Trade solutions head

Martina Pulíková joined Medtronic in 
May 2014 as an office manager and 
now working as a facility supervisor 
for Prague and Warsaw . As an office 
manager she had a lot of connection 
to the employees from different 
department and entities and events 
within the company. Aslo she is 
running the company social activities 
for employees. She felt strong need 
to bring closer to the employees the 
understanding of the core business 
and show what difference the company 
can make and how all employees are 
part of it.

Helena is Treasury and Trade Solutions 
Head at Citi in the Czech Republic. In 
her current role Helena is responsible 
for expanding Citi’s partnerships with 
Shared Service Centers in Central 
and Eastern Europe.  Helena joined 
Citi in 1997 and has worked in Prague 
as Assistant Transactor at Corporate 
Finance before joining the TTS Sales 
team in 2002.
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Jan Rapala 
Neoops  
Director

Tobias Rataj 
UiPath  
VP Sales EMEA

Jan is the Managing Director and 
founder of NEOOPS. He has over 
20 years of experience in Business 
Process Outsourcing, Shared Services, 
Change and Project Management 
and RPA. Under Jan’s leadership, 
NEOOPS has been enabling its 
growing RPA client base to benefit from 
the latest Innovations in automating 
technologies, primarily focusing on 
Robotic Process Automation on Blue 
Prism Technology platform.

Tobias, based in Prague, is currently 
a VP Sales EMEA at UiPath with a focus 
on the CEE market with the mission to 
establish a strong presence of UiPath in 
this territory. During his 25 years career 
at Accenture, IBM and Teradata, Tobias 
has helped customers in the CEE and 
CIS to benefit from applications of 
leading technologies in their businesses 
and organizations. 

Andrew Rayner 
UiPath  
Product Director

Andrew has over 10 years experience 
as a Software Engineer and Solution 
Architect, designing and building 
large enterprise applications for 
global companies. In 2013, Andrew 
joined at start-up called Genfour 
as their CTO, focusing on Intelligent 
Automation. Over 4 years he drove the 
technology strategy, industrialised the 
implementation approach, and built 
strong partnerships with a number of 
different software providers. Andrew 
now works for UiPath as their Product 
Director, driving innovation and 
helping to deliver industry strength 
automation.
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Adam Rolný 
Infosys  
Process Improvement Consultant

Adam has several years of experience 
running process improvement projects 
in business services environment. 
He is passionate about continuous 
improvement and he fell in love with 
Lean Six Sigma and Kaizen. One of 
his favorite topics is how the quality 
concepts can be implemented into our 
daily lives and how to help others to 
improve at problem solving.

Steven Reade 
CDK  
Business Service Centre Manager

Norbert Riethof 
Coaching Systems  
Director

Experienced Financial Accounting 
Manager and Senior Leadership in 
Business Services environments, 
within Medical, FMCG and Software 
industries. Having worked for CDK 
Global, Covidien AG, Regus and InBev 
Business Services in Prague. Prior to 
which as a Management Accountant 
and Finance Supervisor in the Finance, 
Accounting and Advertising sectors 
in London, UK A qualified practitioner 
in Coaching and Mentoring as well as 
a certified Lean Sigma Green Belt.

A specialist in consulting in the field 
of human resources development, 
Norbert focuses particularly on 
the methodology of development 
projects, training sessions, coaching 
programmes and development of 
highly effective sales and managerial 
teams. He has worked in the field 
of human resources development 
for over 20 years. In addition to 
running Coaching Systems, he 
also deals with leading extensive 
organisational development 
projects for well-known international 
companies operating primarily on the 
banking, telecommunication, IT and 
pharmaceutical markets. Using his own 
experiences from managerial and sales 
positions, he is also heavily involved in 
individual coaching of top managers. 
Norbert coaches both in Czech and 
English languages.

CONFERENCE SPEAKERS
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Zdeněk Stypa 
Microsoft  
CCG Controller

Finance professional with 11 years 
experience in finance, business 
support and reporting. Through his 
career worked on projects managing 
several reporting transformations. 
Always looking for new ways how to 
work with the data and get the best 
value out of the avalible resources. 
Experienced in partnering with senior 
business leaders, helping them to 
understand company sales and 
financial data through modern BI.

Alexandra Tomášková 
Skanska  
Leasing & Asset Director

Alexandra works as Leasing Director 
in Skanska since 2010. Besides 
leasing and marketing of the projects, 
she takes part in the in the whole 
development process starting from 
design discussions all the way to the 
sale of the project. Latest reference 
projects are Corso Court in Karlín or 
Five in Smíchov, where she initiated 
numerous innovations and solutions 
that led to very significant commercial 
success. Currently, she engages herself 
in several ongoing projects, Visionary, 
Praga Studios and Key, where she 
constantly pushes the bar higher 
towards the most sustainable and 
innovative solutions on the market.

Sylva Rybářová
Medtronic 
Health Care Professional Supervisor

Sylva Rybářová is working for 
Medtronic since 2013 in the event 
management field. She was working 
directly with doctors that are attending 
our company trainings. Also she is 
Medtronic patient and she is very 
passionate about connecting all 
employees back to the company 
mission. She was willing to share her 
personal story with the employees and 
that was also her motivation to start 
working on this project with Martina.
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Ladislav Vašek 
Kiwi.com  
University Relations & Internal 
Community Coordinator

Andrea Tonoli 
Comdata  
Czech CEO

Andrea Tonoli has over 25 years 
experience in managing organizations 
in complex environments. In his recent 
experience in Comdata Group he 
has held senior executives positions 
in Italy, Turkey and most recently in 
Czech Republic, where he his leading 
the growth of the Company. He 
has experience in large customer 
management and M&amp;A, having 
completed several acquisitions for 
the Group. He holds a degree in 
Engineering from Politecnico Milano 
(Italy) and a Master in Management 
from Stevens Institute (New Jersey, 
USA).

I started my career during my studies 
at Brno University of Technology as 
a project manager in IBM. I got the 
chance to participate in several global 
infrastructure projects, but more 
importantly to find out my real passion 
- bringing students to the companies 
during and after their studies and 
starting their careers. I helped to create 
IBM Smarter University program 
for IBM’s Brno location and I was 
appointed as a leader of it. Recently, 
after two and a half years, I decided for 
a change, so I switched to the smaller 
company and now I am making Kiwi.
com number one choice for IT students 
in Brno.

Benedict Von Uthmann 
Accenture  
Senior Manager

Benedict von Uthmann, Accenture 
Management Consulting, Senior 
Manager, Global Practice Leadership 
for Global Business Services Consulting 
Benedict leads large scale operating 
model transformation programs for 
Accenture’s Management Consulting 
practice in the Products industry 
group. He has significant experience 
in consulting leading multinationals 
in their Global/ Integrated Business 
Services journeys end-to- end: from 
strategy to implementation and 
operational excellence. Over the last 
years, Benedict has partnered with 
his clients on driving their digitization 
agenda towards Next Gen GBS 
incl. topics like Robotics Process 
Automation, Digitized Interaction, 
Analytics and Agile Operations.

CONFERENCE SPEAKERS
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Barbora Youssef 
CTP  
Property Manager 

Barbora joined CTP in 2015. She is 
responsible for the smooth operation 
of our office centres Spielberk and 
Ponāvka in the Brno region. Her focus 
is on keeping these A-class premises 
well maintained, user friendly, pleasant 
to use and to ensure that all customers 
remain satisfied. Barbora gained an 
Honours Degree in Business Studies 
at Thames Valley University London 
and Masters Degree in Economics at 
Technical University Ostrava.
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Strategic partner Education 
and Talent Development

Supporting 
Excellence in 
Business Services

 Talent Development

 Quali�cations

 Career Opportunities

 Knowledge Sharing

 Industry Reports
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 #Morethanoffice
+420 604 226 426
www.visionarybyskanska.cz

LAUNDRY

SPORT

RUNNING TRACK
ON THE ROOF

RESTAURANT

E-CAR SHARING

PREMISES TO LEASE

INNOVATIONS GREAT LOCATION SUSTAINABILITY

WWW.PRAGASTUDIOSBYSKANSKA.CZ  /  +420 602 273 095

#morethanoffice

Aiming for LEED Platinum 
and WELL certification

http://www.pragastudiosbyskanska.cz
http://www.visionarybyskanska.cz


ABSL | 37

 #Morethanoffice
+420 604 226 426
www.visionarybyskanska.cz

LAUNDRY

SPORT

RUNNING TRACK
ON THE ROOF

RESTAURANT

E-CAR SHARING

PREMISES TO LEASE

INNOVATIONS GREAT LOCATION SUSTAINABILITY

WWW.PRAGASTUDIOSBYSKANSKA.CZ  /  +420 602 273 095

#morethanoffice

Aiming for LEED Platinum 
and WELL certification

W W W.K I N N A R P S.C O M

WE CREATE WORKSPACE  
SOLUTIONS THAT LEAD  
TO PROSPERITY AND WELLBEING.

WHAT 
WE DO?

WHY 
NEOOPS?

mailto:jan.rapala%40neoops.com?subject=
http://www.kinnarps.com
http://www.neoops.com/
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NOTES

Jiří Kostečka
jiri.kostecka@ctp.eu
+420 724 928 828

ctp.eu

Spielberk

A diverse and dynamic 
business community 
bringing modern compa-
nies together in Brno with 
a prestigious first-class 
address.

spielberk.eu

Ponāvka

An innovative, multiple-
use, modern business park 
in downtown Brno, with 
a unique mix of building 
styles, on-site amenities 
and a naturally landscaped 
campus environment.

ponavka.eu

Vlněna

A new office, retail and 
lifestyle campus, bridging 
Brno’s historical centre 
with the developing South 
Brno commercial zone. 
Available from 1Q 2018.

vlnena.eu

Your  
Business 
Partner  
in Brno

Brno is a magnet for 
knowlege-based businesses  
working in software, R&D, 
and business services. Since 
2004, CTP has developed 
the offices where these 
companies—and their 
employees—thrive. With 
calm, landscaped campuses, 
smart buildings, and fully 
customisable offices, CTP's 
premium office parks are the 
home for Brno's knowledge-
based businesses.

Call me to see what  
I have available that 
best suits your needs.

Piotr Głowacki
Manager, Business Development, CEE 
piotr.glowacki@aicpa-cima.com

mailto:piotr.glowacki%40aicpa-cima.com?subject=
https://www.ctp.eu/
http://www.ponavka.eu/
http://spielberk.eu/
http://vlnena.eu/
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Association of Business Service Leaders in the Czech Republic
Jugoslávská 29, 120 00  Prague 2  |  absl@absl.cz  |  www.absl.cz

#ABSLCZ2017 see conference 
app here

app.absl.cz

mailto:absl%40absl.cz?subject=
http://www.absl.cz
http://app.absl.cz
http://app.absl.cz

