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Approximate fl ight times (h) 
from Brno (Prague*) to: 

Munich 1:05

Eindhoven 1:45

London 2:00

Dubai* 6:00

New York* 8:00

Beijing* 9:00

San Francisco** 14:00

** If direct fl ight is available 

Connectivity
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Foreword

“Business services is booming in Brno, with over 30 major 
international centres delivering a complex range of high end IT, 
fi nance and business support functions for the largest global 
players. The sector employs 15,000 people in the city and 
represents one of the largest employers in the region, offering top 
level careers for young professionals in the city. 

Brno is a highly attractive city with an excellent infrastructure, 
cultural life and location. With several world class universities and 
a student population of over 70,000 young people, Brno offers 
one of the highest graduate pools in the region. The availability of 
IT, economics and business students is one of the main factors 
attracting investors to the city, combined with a growing pool of 
international, skilled talent in the sector. 

ABSL research shows that Business Services in Brno is growing at 
up to 20% per year as centres expand their services portfolios and 
move up the ‚value curve’ providing more sophisticated operations 
and driving effi ciencies in their global companies. Brno centres 
provide their services in over 25 global languages and 75% of 
employees hold a masters degree or higher. 

Salaries remain competitive compared to capital cities and the 
availability of high class offi ce developments ensures that Brno 
continues to move up the league of popular global destinations for 
business services. In this brochure we aim to show you more of 
the Brno business sector and share the success stories from the 
global companies that have proved Brno to be the best choice for 
business.” 

30 major international business services 
centres operating in Brno

15,000 people employed in the 
business services sector in Brno

20% sustainable annual growth 
forecast in the business services sector

25 languages being used to provide 
services to clients all over the globe

Joe Appleton
Managing Director
ABSL
Czech Republic
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Brno has Quality Employees
The labour market in Brno is stable and currently offers 
around 17,000 job seekers and a total workforce of 
more than 250,000 people. Combined with the fresh 
supply of graduates each year and the attractiveness of 
living in the city, Brno provides a great opportunity as an 
investor friendly and multicultural business environment, 
with a good source of bright minds and highly motivated 
people to choose from.

Brno is Well Educated
At any one time, Brno has more than 70,000 students 
enrolled in 13 universities, many of which have long 
histories and are renowned for the high quality of their 
education. There are more than 17,500 new graduates 
each year, most of which speak at least one European 
language and many that speak two… and that is on top 
of their native tongue! This fi gure is the highest density 
of graduates per capita in the Czech Republic. 

Brno has Modern Offi ces
Brno is a well-established and sought-after offi ce 
location which offers high quality, modern offi ce 
premises and can accommodate large requirements 
from companies who need the fl exibility to grow into 
their space as their businesses grow. Brno also offers 
a secure and reliable connectivity to utilities, power 
and telecommunications infrastructure, ensuring that 
you can seamlessly provide support and services 
to your clients wherever they may be and around the 
clock.

Brno is a Winning Choice
Numerous companies from the modern business 
services sector, amongst others, have selected Brno 
above many other options across the CEE region and 
further afi eld. You will hear from a few household names 
and industry leaders as to why they selected Brno to 
setup their business services centres and the successful 
growth stories that followed. 

Read further to understand why Brno should 
be the number one choice for your business, or 
indeed, your next career move!

Brno Snapshot

Brno is Well Connected
The city of Brno is well connected internally via an 
excellent public transport system including trains, trams 
and buses. This ensures that people can get to work 
in an effi cient and cost effective manner. Brno is well 
connected externally via a main road artery that leads 
towards Prague and Germany in one direction and to 
Slovakia, Hungary and Austria in another. Brno is also 
well connected internationally via its own airport with 
a growing number of destinations.

Brno has High Living Standards
Brno is the second largest city in the Czech Republic 
but it has a very friendly and vibrant atmosphere. The 
historic city centre, castle and numerous monuments 
provide a beautiful backdrop to this city, whose 
agglomeration in the south Moravian region totals 
almost half a million people. The quality of life in Brno 
is supported by the great range of cultural and leisure 
opportunities in and around the city. What’s more, the 
cost of living is very reasonable and combined create 
a winning package for attracting talent from outside of 
the city or even country. 
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Brno City Map
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Education

At any one time, Brno has more than 70,000 students enrolled in 13 universities, many of which have long histories and 
are renowned for the high quality of their education. There are more than 17,500 new graduates each year, most of 
which speak at least one European language and many that speak two… and that is on top of their native tongue! 

13 universities are located in Brno 
with numerous faculties including 
economics, business, administration, 
technology, informatics, engineering, 
law, sciences and medicine to name 
just a few.

17,500 students graduate 
each year on average from universities 
in Brno from a total of more than 
70,000 enrolled students. That is the 
highest density of graduates per capita 
in the Czech Republic.

Field of Study Graduates Students

Business Administration
Masaryk university – Faculty of Economics and Administration, University of Technology – 
Faculty of Business and Management, Mendel university – Faculty of Business and 
Economics + private universities

4,057 14,520

Philology & Pedagogy
Masaryk university – Philosophical Faculty and Faculty of Education 3,142 12,566

Information and Communications Technology
Masaryk university – Faculty of Informatics, University of Technology – Faculty of 
Information Technology and Faculty of Electronics and Communication Technologies 1,809 8,057

Other
Including: Mendel university – Faculty of Regional Development and International Studies, 
Masaryk university – Faculty of Social Studies and Faculty of Arts 8,627 35,323

TOTAL More than 17,500 More than 70,000
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Workforce

Brno is the second largest city in the Czech Republic in terms of population with over 500,000 people in its wider 
region. Over the years Brno has proven to be attractive for both the Czech and foreign workforce to come and 
settle down. Due to Brno’s proximity to Austria and Slovakia, it is particularly well positioned to attract talent from 
neighboring major cities of Vienna and Bratislava. The labour market is stable which is aided by the high standard 
of living and variety of leisure activities and cultural events that are available. All in all, Brno and its workforce provide 
a great opportunity as an investor friendly and multicultural business environment. 

260,000 is the total 
labour force in Brno with more than 
14,000 people working in the modern 
business services sector (ca. 22 % of 
the 65,000 employed across the Czech 
Republic). 

€ 11,770 is the nominal 
annual wage in Brno – a highly 
competitive rate which is equivalent to 
ca. *CZK 318,000 or *USD 13,200 
per annum (*1 EUR = 27 CZK & 1 USD 
= 24 CZK). Wage infl ation over the next 
3 years is estimated to be less than 
5 % p. a. 

17,000 is the current 
number of job seekers in Brno with 
the following language abilities, 
listed below, according to Grafton 
Recruitment:

57 % speak English at B2 level or higher

10 % speak German at B2 level or higher

9 % speak German at B2 level or higher 
and English at B1 level or higher

Other languages present in Brno at B2 
level or higher include: Spanish, 
French, Italian, Russian, Polish, 
Slovak, Hungarian, Romanian and 
Greek among others.

Indicative Salary Costs (EUR/per Annum)

Function Accounting HR Procurement
Employee Level Experience Labour Cost* Labour Cost* Labour Cost*

Management** € 35,500 – 59,900 € 35,500 – 59,900 € 35,500 – 59,900

Team leader*** € 17,700 – 27,100 € 15,500 – 24,000 € 17,700 – 27,100

Operative with English
0 years
3 – 5 years

€ 10,200 – 13,300
€ 11,100 – 15,100

€ 9,800 – 12,000
€ 11,100 – 15,100

€ 10,200 – 13,300
€ 11,100 – 15,100

* Annual labour costs per FTE in EUR incl. 1. Gross base salary, 2. Statutory cost (insurance); excl. bonuses: operative 0 % – 5 %, TL 0 % – 15 %, management 
10 % – 25 % – according to company’s compensation & benefi ts policy.

** Good experience in SSC, > 5 years exp. as manager, lead of >  100 employees, profound process knowledge, excellent in English. Reports to Manager of Hub.

*** Experience in SSC, > 5 years exp. as team leader, lead of >  10 employees, excellent process knowledge, very good in English, German skills available. Reports to 
manager of Spoke. 

Source: Grafton Recruitment – 2016
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Real Estate

The city of Brno has the second largest office market in the Czech Republic. It is a well-established and sought-after 
office location which can offer high quality office premises and accommodate large tenants. Over the past few years 
Brno has attracted large international corporations thanks to the availability of an educated, highly qualified labour 
force, obtainable at significantly lower cost to Prague, combined with an above-average level of unemployment which 
includes a large proportion of higher education graduates. These factors played a key part in stimulating demand for 
new offices which resulted in greater development activity in the city. 

490,000 m2
  

is the current total modern office 
stock in Brno. Approximately 80 % of 
the stock meets the requirements for 
A-class office space. 

67,000 m2
  

is the current level of available space in 
Brno which gives a city level vacancy 
rate of 13.7 %.

€ 12–13 m2/month is the prime headline office rental cost in Brno. 
The majority of the modern offices are currently being offered between € 8–12 m2/month.

55,000 m2
  

of office space is due for completion 
in 2016 which represents a higher 
annual supply than in the capital city 
of Prague for the same period.

Over the past couple of years,  
demand for offices was driven  
mainly by Manufacturers, IT  
and Professional Services 
companies.

Office Leasing Market Conditions in Brno

Lease Lengths
The average lease length is 5 years. 3 year break options are becoming more common, mainly in the case of renegotiations.

Incentives
Incentives can be offered by landlords and are typically in the form of rent free periods or contributions towards office fit-outs. 

Payment Terms
Rents are typically denominated in EUR (CZK is possible but less common). Rents are paid quarterly or monthly in advance.

Other Charges
Other charges consist of service and energy charges. Utilities and direct consumption are paid separately. In total, service charges and utilities 
may be in the range of 3.5 – 4.5 EUR / m2 / month.

Rental Deposit / Indexation
A cash deposit, bank or parent company guarantee equal to 3 months’ rent is common. Indexation is annually in line with European CPI. In case 
contractual rent is in CZK, landlords prefer to use Czech CPI.

Source: JLL – 2016
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“Brno has a well-established offi ce market, offering high 
quality, modern offi ce premises in various locations 
around the city. Whether you are looking for a city centre 
address, or perhaps something closer to your production 
facilities on the edge of the city, Brno can accommodate 
a wide range of requirements from companies who 
also need the fl exibility to grow into their space as their 
businesses grow.

Offi ce accommodation in the city also caters for a range 
of budgets with typical rents for the business services 
sector ranging between € 8  – 12 m2/month.“

Eduard Forejt
Business Development 
Director 
JLL
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Why Brno?

”Brno is the Central European centre of science, 
development and innovation. It excels in the fi elds 
of computer security, software development and 
business services. Its economic potential is fulfi lled 
with an excellent knowledge base and skilled 
workforce. I am very pleased that we are managing 
to accomplish the strategic goals of the business 
services sector. Besides the favourable investment 
environment, the high quality of life is one of the 
major advantages that Brno offers its residents.”

What expats in Brno said about the city…

What do you think is Brno’s main advantage 
compared with other cities?
“The advantage of Brno is the excellent quality of life. 
You can enjoy a lot of restaurants, cafés and clubs 
for cheap prices and the rents are relatively low. Brno 
has a lot of job opportunities for foreigners, as many 
international companies are being established here. 
And fi nally, the wonderful geographic situation of the 
city, halfway between Prague, Vienna, Krakow, Bratislava 
and Budapest gives you many great ways to spend 
a weekend.”

What do you most like about Brno?
“Without any doubt, the public transport system is the 
best I have ever used. It’s incredible how punctual the 
buses and trams are, and they are available 24/7.”

Petr Vokřál
Mayor of Brno
City of Brno, Czech Republic

Why Brno?
Brno is many things to many people, so we made 
a short survey of people who either come from the city, 
or who know it very well, to fi nd out what it means for 
them. We simply asked “What words come to mind 
when you think of Brno?” The most popular answers 
are in the adjacent wordgram, with the most common 
answers being the largest. If very few of these words 
mean anything to you, then the following section is 
aimed to give both interested companies and potential 
employees in the city, an insight into what business and 
personal life is like in Brno.

Brno is Great to Visit
Brno was mentioned as one of the best places to 
visit in the latest New York Times article 52 Places 
to Go in 2016. It ranked 27th due to its minimalist 
architecture, stylish restaurants and vibrant nightlife. 
Other destinations on the list include for example 
Abu Dhabi, Barcelona, Sydney, Thessaloniki and 
Washington. 

Brno Expat Centre
The Brno Expat Centre (BEC) provides skilled foreign 
professionals and their families who live and work 
in Brno, or plan to do so, with free consultation and 
assistance. They have professional knowledge of the 
bureaucracy concerning a foreigner’s stay in the Czech 
Republic, and thanks to frequent contacts with offi cials 
know how the legal regulations are interpreted in practice.

The BEC also organize expert seminars and informal 
meetings where expats can exchange experience 
and make new contacts. www.brnoexpatcentre.eu
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Why Brno?

Brno Offers a High Quality of Life
According to the newest Quality of Life Index – 2016, prepared by the travel and statistics site Numbeo, Brno was 
ranked #46 worldwide for quality of life and surpasses the capital Prague which came in at #58. However, Brno came 
in 18th place in Europe and second in Eastern Europe, beaten only by Gdańsk in Poland. The parameters of the survey 
include purchasing power, safety, health care, consumer prices, property-to-income ratio, traffic commute time, 
pollution and climate.

Brno scored highly for safety, health care and climate. It was moderate for purchasing power, property-to-income ratio 
and pollution. It scored low in traffic commute times and very low in consumer prices. Speaking of consumer prices, 
here are some typical prices in Brno for everyday things:

Monthly Rent of an 85 sqm 
Apartment

14,500 CZK / 537 EUR

Cost of an 8 km taxi  
journey:

260 CZK / 9.6 EUR

Cost of a monthly public 
transport pass:

569 CZK / 21 EUR

Cost of a monthly gym 
membership:

900 CZK / 33 EUR

Cost of 2 cinema  
tickets:

294 CZK / 11 EUR

Simple sandwich
or lunch menu:

99 CZK / 3.6 EUR

Cost of an espresso / 
cappuccino:

45 CZK / 1.6 EUR

Cost of a 2  L bottle 
of Coca-Cola:

35 CZK / 1.3 EUR

Cost of a 0.5  L  
Czech Beer:

27 CZK / 1 EUR

Cost of a bottle of red table 
wine:

120 CZK / 4.4 EUR

Source: Expatistan.com / 1 EUR = 27 CZK
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Why Brno?

Brno has Culture & Entertainment
Brno offers a wide range of sports, cultural and social 
activities and has numerous attractions and areas of 
interest, including its stunning castle any many historical 
monuments. 

To name just a few, one of the most famous functionalist 
residential villas in the world is located in Brno: Villa 
Tugendhat (inscribed on the list of UNESCO heritage 
sites since 2001). Another six UNESCO sites are 
situated within 100 km of Brno. Brno has also been 
noted as a “city of coffee” with a long tradition of diverse 
cafés which have been an essential part of social and 
cultural life in Brno since the 18th century.

For those who like a bit more adrenaline, Brno has 
a tradition of hosting motorbike and other motorsport 
racing on the Masaryk circuit (established in 1930) 
including the famous MotoGP which is one of the most 
prestigious and challenging on the racing calendar. 

Shop until you Drop
With almost 320,000 m2 of retail space in shopping 
centres, Brno has one of the highest shopping centre 
densities in the Czech Republic. On top of this, Brno 
has a developed high street which is confi rmed by the 
presence of both national and international retailers, 
including a number of upmarket brands.

Transport – Getting around in Brno
The city of Brno is well connected internally via an 
excellent public transport system including trains, trams 
and buses. This ensures that people can get to work, 
and back home again, in an effi cient and cost effective 
manner. 

If you are from outside of the city and you would 
appreciate friends and relatives to be able to come and 
visit, or vice versa, then Brno is also well connected 
externally via a main road artery that leads towards 
Prague and Germany in one direction and to Slovakia, 
Hungary and Austria in another. Brno is also well 
connected internationally via its own airport with 
a growing number of destinations. Here are just a few:

Land Transport

Distance (km) Car (h) Train (h)

Prague 200 2:00 2:30

Bratislava 130 1:20 1:30

Vienna 130 1:40 1:30

Budapest 330 3:00 4:15

Munich 540 5:45 6:30

Katowice 260 2:30 4:15

Berlin 550 6:00 7:30

Air Transport

Direct Scheduled Flights Duration (h)

London 2:10

Munich 1:05

Eindhoven 1:45



13 | BRNO City Profi le – A Guide to the Business Services Sector – 2016

Why Brno?

Brno is Dynamic
Brno is a dynamically developing centre of industry, 
trade, science, information technology, research, and 
innovation, with business incubators and scientifi c 
centres of excellence.

Brno is also the exhibition centre of the Czech Republic 
and with one of the largest exhibition centres in Europe, 
it is host to both local and international shows and many 
other activities every year.

Investor and Business Friendly
Brno has consistently over the last decade been 
recognized amongst the top European cities/regions of 
the future by the fDi Magazine, a prestigious publication 
launched by the Financial Time Group in 2001. This 
is based on the city’s economic growth, development 
strategy, investment incentives, public investment 
projects and overall investment attractiveness. 

According to the latest fDi’s report European Cities and 
Regions of the Future 2016/2017, published in February 
2016, Brno ranked in the Top 5 fDi Mid-Sized European 
Cities of the Future – Human Capital and Lifestyle, Top 
10 fDi Mid-Sized European Cities of the Future – FDI 
strategy and Top 10 fDi Eastern European Cities of the 
Future.

We have spoken to a selection of companies, and 
their employees, who have selected Brno for their 
business services centres or indeed their careers. In the 
upcoming section, you will hear more about the rationale 
behind these choices and how Brno helps their success.

Roman Pavloušek
Global Finance SSC 
Manager
Edwards Services

Leveraging 5 years of continued success in Brno

“Our decision to establish a Shared Service Centre in 
Brno was made back in 2008 at the beginning of the 
fi nancial and economic crisis. The private equity fund 
that owned Edwards Group at the time was seeking 
ways to streamline supporting processes and therefore 
decided to centralize fi nance and customer care 
activities in one location. Brno was selected as logical 
choice partially because Edwards already had a service 
hub operation in Brno and a manufacturing site in the 
nearby city of Lutín. The strategic location, combined 
with a University City, a young educated workforce and 
competitive labour arbitrage made Brno very attractive 
option. The transition mainly took place between 2009 
and 2011, moving fi nance processes (Procure to Pay, 
Cash Collection, Credit Risk, Accounting & Reporting, 
Indirect Tax or Business Controlling support) and 
Customer Care operations (Opportunity, Quotation and 
Order Entry, Invoicing, Customer Complaints Handling 
or Technical Support). Edwards currently has over 90 
Finance, 50 Customer Care and 10 other professionals 
supporting its global operations in Europe and the US 
from Brno.

Edwards Brno Shared Service Centre takes great benefi t 
from the city’s well educated and diverse workforce 
and further invests in its employees education (such 
as ACCA). Our people centric model proved to be 
very successful in attracting and cultivating talent for 
the Edwards organization (within shared services and 
beyond). Our Internal Customers Surveys as well as 
informal customer feedback provide ample evidence of 
continuous improvement in Quality of Service provided 
by Edwards Brno SSC. In 2014, Edwards was acquired 
by the Atlas Copco Group which has provided even 
more opportunities for expanding our current successful 
SSC model and will add more processes (especially in 
Finance) in near future. 

In summary, Brno provides a great foundation to set up, 
operate and grow a Finance SSC. We are able to attract 
and retain the right people, invest in quality training and 
create opportunities for advancement. We are proud of 
what we have built and it is working. We are open to new 
opportunities and expansion!”
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Why Brno?

Brno has been developing as a high-tech center with 
technical universities and EU-supported programs that 
attract young people. The city and its surroundings 
are home to many tech startup companies, as well as 
branches of tech multinationals and of course numerous 
companies from the business services sector.

Jan Skoták
Regional Center Head
Infosys

Erik Mosch
CEO
Lufthansa in Touch

More than a decade of service delivery from Brno

”Infosys established its presence in Brno in early 2004, 
as its fi rst international service delivery location outside 
of the company’s headquarters in India, when it decided 
to leverage Brno’s potential for its easy availability of 
educated people, infrastructure and easy access from 
other European countries. Czech Republic’s economical 
& political stability were also important factors behind the 
decision. 

Infosys primarily uses its Brno centre to deliver services 
to its European clients that require niche combinations of 
technical and language skills. Today, the centre provides 
multilingual services in fi nance & accounting, insurance, 
banking, sales & fulfi lment and a large range of various IT 
services such as global IT service desk and application 
support. The local Infosys team is multilingual and diverse 
with more than 40 nationalities represented. From the 
initial start-up size of 30, the team has grown to today’s 
size of 400 by a combination of balanced recruitment 
from Brno and the European Union. Our offi ces are 
located close to the centre of Brno which makes it easy 
for our employees to commute. 

In 2004, Infosys BPO selected Brno as the location for 
its fi rst international service delivery centre over other 
CEE locations. Today, more than 10 years later, we can 
proudly say that it was the right decision. The number of 
satisfi ed clients across several industries and processes 
that we have serviced from Brno and Prague is the best 
proof of the great work that the Infosys teams have put it 
based on the strong foundation that Brno has provided. 
We have enjoyed our last 10 years in the Czech Republic 
and we are looking forward to the next 10 years.” 

11 years on board with Brno

“Lufthansa InTouch Brno is a wholly-owned subsidiary 
of Lufthansa German Airlines – one of Europe’s leading 
airlines, with more than 100,000 employees from 150 
nations, handling over 60 million passengers each year. The 
Brno branch was established as a service centre in 2005 
with only 12 people under the management of its director 
Roman Tesař and now employs more than 300 people who 
provide service to customers of Lufthansa, SWISS, Austrian 
Airlines, Brussels Airlines and Germanwings.

The location of Brno, Czech Republic was chosen out 
of 30 potential locations in Central and Eastern Europe 
due to its favourable location in the region, and its 
close proximity to important airport hubs in Munich and 
Frankfurt, Germany. Other advantages included the Czech 
Republic’s membership in the European Union, the quality 
of telecommunication and technological infrastructure 
and, most importantly, the motivated and highly skilled 
work force.

The centre provides a very wide range of services and 
we assist customers from 21 countries across Central 
and Eastern Europe, in 11 languages and on a 24/7 
basis. All services are offered in local languages as well 
as in English. We handle over 1 million calls and 1 million 
non-call transactions per year. Lufthansa InTouch is also 
the Competence Centre for Customer Service within 
the Lufthansa Group. We manage, steer and produce 
successful, smart and innovative customer services for 
the Lufthansa Group. This includes consulting the airline 
on tailor-made service concepts, as well as designing and 
implementing them in the Lufthansa service chain. 

It must also be said that our employees are the secret 
of our success. At Lufthansa InTouch we strive to 
achieve growth and sustainability by empowering our 
people to provide outstanding quality and added value. 
We recognise the importance of conducting ongoing 
comprehensive training. Because we are driven to 
enhance the skills of our employees, we boost their 
knowledge and confi dence when assisting customers. 
Lufthansa InTouch employees work as one international 
team! Our unique team spirit is characterised by respect, 
empathy and commitment to taking over responsibility.”
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Why Brno?

Ruxandra Stan
Team Leader, Lufthansa in Touch

Valeria Hotová
Team Leader, Cash & Bank
Edwards Services

“I joined the Bucharest team in June 2005, and a few months later 
I was delighted to become the Team Leader. After three years 
of maternity leave, I took over new tasks, and was involved with 
various services. In 2012, I had the opportunity to work as the 
Team Leader of the Balkan and Czech teams. That was both a 
new challenge for me and motivation to learn about new cultures. 
Since May 2014 I am the Lead Team Leader of all Lufthansa 
markets in Brno. I enjoy every new project we work on, and love 
the diversity of our work and our multicultural environment.” 

“My career journey at Edwards Finance SSC began in 2012 
when I joined the Accounts Payable Team as a student part-time. 
In 2013, I got the offer to become a full-time Credit Controller 
for US Customers. This role helped me to strengthen my 
negotiation, communication and problem solving skills with a 
focus to provide high levels of service and build the relationship 
with both internal and external customers. In 2014, I joined the 
Cash & Bank Team where I provided services for Czech and 
US entities. This position involved expertise in corporate cash 
management and business payment processes. In 2015, I was 
promoted to Cash & Bank Team Leader. Over this period, I have 
enjoyed this challenging and fl exible environment and I am 
pleased to have had an opportunity for my personal development 
and career progression. I am looking forward to providing great 
service and continue to exceed customer expectation and needs 
in the future as well.”

Careers in Business Services
With around 15,000 people working in the business 
services sector in Brno and new, more sophisticated 
operations being added each year, this means that 
there is a wide range of opportunities for those who 
are looking for an interesting and challenging career 
in a fi nancial, technical, human resource and customer 
service environment, to name a few, for some of the 
nations and worlds largest and diverse companies. 
The following are examples from two employees of the 
business services sector in Brno.
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Contact details CITY of BRNO:

Contact details ABSL:

Contact details JLL:

Contact details GRAFTON:

Lucie Mezníková
Investor Cooperation Coordinator 
investors@brno.cz
+420 542 172 273
www.brno.cz

Jonathan Appleton
Managing Director
jonathan.appleton@absl.cz
+420 731 157 330
www.absl.cz

Eduard Forejt
Business Development Director
eduard.forejt@eu.jll.com
+420 724 503 764
www.jll.cz

Jana Doleželová
Area Manager Moravia
jana.dolezelova@grafton.cz
+420 602 576 048
www.grafton.cz


