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Introduction
In cooperation with Skanska and ABSL,
we are delighted to present our new
report on workplaces. This report is
based on a survey of more than 2,500
employees, mainly from the modern
business services, and across the key
markets in the Czech Republic. Such a
large response allows us to benchmark
these results and compare them to
the working environment of a given
company.
Workplaces, and the companies and
people that occupy them, are changing
rapidly. We are witnessing significant
shifts in the way that both existing and
future employees want to work and
the expectations they are placing on
their employers in relation to their
workplaces.
Each company and their people are
different, but well thought out and
appropriately designed office spaces
can not only boost productivity, but can
also be a competitive advantage in the
war for the best talent. That is why it is
crucial for companies to understand the
need for change and how to best carry
out those changes.
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There are several steps that need to be
taken in order to successfully create a
modern working environment. First is a
detailed analysis of how the company
works, which should be followed by
defining of what the desired work
structure is. When that stage has been
completed, the real challenge begins:
how to accommodate all of the wishes
of the staff and to make the office
the best it can be. We believe that
this publication will certainly help to
address that challenge. This enables
you to understand how people work
and what needs to change in order to
keep productivity high and employees
happy.

Petr Kareš
Head of Tenant Representation
JLL Czech Republic
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Location &
Amenities
Your ideal office should be located in…

It does not matter if a
well-developed public
transport system or
convenient access by
car is provided

48%
Central location

In a non-central
location

Location, Location, Location … this is still important, but is
not the only factor when it comes to getting the workplace
balance correct. However, 48% of our respondents said
they would prefer a more centrally located office building. A
similar number (46%) also said that location was not an issue
provided that public transport connection were good or there
was good access and parking for cars. Offices projects located
in the city centre or wider central locations are typically more
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accessible from all parts of the city and tend to offer office
employees a wider and more convenient choice of amenities
for daily needs and places to socialise after work. As the cost
of housing increases, particularly in Prague, first time buyers
may need to consider living in the more affordable locations
in the outer city locations. A typically acceptable commute to
work for the respondents was 20-40 minutes.
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Section: Location & Amenities

Which amenities should the office building have?
(multiple choice question)

Canteen/restaurant

88%

Free WIFI available throughout entire building

86%

Garden, roof, atrium, terrace

71%

Minimarket/Supermarket

58%

Common showers and changing rooms

54%

Café bar

53%

Gym/Fitness/Yoga, Pilates Classes

50%

Bicycle parking racks

36%

Nursery/kindergarten

28%

Bicycles sharing station

Laundry Pick Up/Delivery point

Electric cars sharing
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15%

13%

5%
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This is how we
work
During your typical working week, on which of the following activities do you spend the most time?

Other work

Working with
others remotely
with the support
of technology

6%

14%

Shhhh!

15%
Working or talking with
others in person

65%
30%

A typical working week can be quite diversified. The
majority of time is spent on individual work, often requiring
concentration (65%), and high noise levels is common
problem for many people in densely populated offices. 30%
of the workday also requires contact with other people so,
as a consequence, co-operation between staff is extremely
important, which should be reflected in the design of space.
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35%
Work requiring some
concentration

Work requiring a lot of concentration

A modern office should be suitable both for those employees
who need to work individually and for those who need to
have contact with others. In terms of collaborative work, it is
essential to recognize that remote contact with the support
of technology is as important as face-to-face meetings. Such
a transition is connected to global trends which involve
evolving technology.
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Section: This is how we work

During your typical working week, in which of the following locations do you work most of the
time?
Travelling (only if you
work during travel or
commute time)

1%

Working at other sites
of my company

3%

Working from home

5%

Working at client/
partner/customer sites

5%

86%
Working in the office
building I am assigned to

How many full days do you work away from your office in an average month and how many would
you like ideally to?
Never

27%

7%

1-2 days a month

27%

12%
20%

3-5 days a month
15%

6-10 days a month
11-15 days a month
16 or more days a month

6%
5%

13%
8%

The majority of the working week is spent in the office (86%). The
second and third most common places for working are home
and a client’s office/site. However, we should take a closer look
at the category for working away from the office or at home.
Currently, work done from home accounts for only about 5% of
the working week and typically for up to 3-5 days per month. A
significant 60% of people surveyed would like to work outside
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31%
29%
Current
Ideal

of the office for as much as 3 -10 days per month. Staff prefer
more flexibility in terms of place of work, and view this as an
attractive benefit for employers to offer. This creates challenges
but also a unique opportunity to introduce modern workplace
solutions and accommodate employees’ needs. This would
allow a company to have fewer workstations and more space for
alternative styles of work.
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Section: This is how we work

Do you work in open space or in cellular office?

22%

Open space with a
variety of alternative
spaces

5%
Cellular office

Do you have an assigned desk in the office?

While in the office, in which of the following spaces
do you spend the most time during your typical
working week?

Yes

5%
6%

No

own dсk

82%
Only 5% of respondents still work in cellular offices. Modern
office spaces are typically associated with open-space layout
(73%), but even that trend is slowly changing. The openspace model still dominates offices, but there are more and
more alternative spaces for employees to use. More than 82%
of those surveyed have their own assigned desk. Of those
surveyed, 84% of their time is spent working at that desk.
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73%
Open space

3% 2%

at my dсk

84%

At my desk
In meeting rooms
At my colleagues desk
In other space(s)
in the building
In informal meeting areas
(e.g. breakout space)

This could suggest that there are limited choices for
employees to work elsewhere and that there is potentially
room for non-traditional types of working and alternative
spaces that should be incorporated into modern offices.
Conference rooms, informal spaces and such like should play
a vital part in a working environment in order to improve both
productivity and employee satisfaction.
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Section: This is how we work

What is the main reason for coming into the office instead of working from somewhere else?
(Multiple choice question)

The main reason cited for going to the office is to co-operate
with other people. This should therefore be one of, if not the
main focus of a given company when designing office spaces.
Places for individual work are important, but the office should
in the first place improve communication between staff, and
make that communication easier and more frequent. For that
reason, two types of zones are helpful: formal spaces (such
as meeting rooms) and informal zones (such as kitchens and
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creative zones, which improve productivity). The respondents
also gave two other reasons that they work in an office: ‘my
employer requires that I work from the office’ and ‘my role
is perceived as office based’. However, this way of thinking is
changing and is partially driven by advances in technology,
such as secure, seamless access, anytime and anywhere, to
information. In other cases, companies simply prefer and
encourage employees to work more closely together.
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Section: This is how we work

Would you like to have the ability to open/tilt the windows in your office, even taking into account
the reduction of air-conditioning efficiency or total exclusion of this system in the room, as well as
increased noise (i.e from the street)?

72%

Yes
No
Not sure

Where do you usually have lunch? (Multiple choice question)
Different place

11%

8%

Building’s terrace/garden

57%

21%

Canteen/restaurant located
outside the building

At my desk

Building’s canteen
32%

Kitchen in the office
34%

The ability and need for employees to open a window despite
its impact on the indoor climate is a huge 72%. Difficulties in
the proper adjustment of air-conditioning and ventilation on
larger floor plates, or simply inefficient systems can make an
openable window an attractive solution.
57% of people usually have lunch in a restaurant located
outside of the office building, confirming the need for a
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variety of choices in the surrounding area. A significant
number of people also often eat lunch on the premises,
either at their desk, in the office kitchen or, if available, at the
building’s canteen. Options for canteen or restaurants in and
around the building ranked the highest at 88% in terms of
what amenities people expected their office building to have.
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Does our office
meet our needs?
Collaborative work
How important are the following factors for your collaborative work and how satisfied you are with
how well you current workplace supports them?

Ability to be aware of what others in my group are doing
50%

it is
important for

26%

Important

Neutral

52%

24%

are not
satisfеd

Not important

Not satisfied

Everybody has some expectations with regards to their
workplace and it should support the types of work conducted
in the company and encourage creativity. Interestingly, 50%
of survey respondents stated that collaborative work was not
that important in their daily work, however, this leaves the
remaining 50% with this as an important or neutral factor.
On the plus side, only 17% of respondents were not fully
12

17%
Neutral

31%

Satisfied

satisfied with how their current workplace supported this
type of work. On the other hand, working spaces should allow
or encourage interaction between employees and introduce
various places where that is possible. Moreover, some
employees may not be aware that their office can look better
and improve their productivity.
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Section:
Does our office meet our needs?
Ability to have spontaneous face-to-face
meetings with colleagues

22%

63%
Important

11%

Ability to work side by side with colleagues

Neutral

23%

15%
Not important

Neutral

Satisfied

Ability to have confidential conversations with
colleagues

22%

35%
Important
23%

43%
Neutral

27%

Not important
50%

Not satisfied

Important

10%

66%

Not satisfied

52%

Neutral

Neutral

23%
Not satisfied

21%
Not important

67%
Neutral

Satisfied

Sufficient number of meeting rooms/spaces to
scheldule face to face meetings

37%

24%

Important

Neutral

32%
Satisfied

27%

Not satisfied

30%
Neutral

39%
Not important
38%
Satisfied

Accessibility of decision makers

40%

28%

Important
19%

Neutral
31%

Not satisfied
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32%
Not important

One of the worst factors impacting on employees in the
workplace is the lack of meeting rooms or spaces to schedule
face to face meetings or to have a confidential conversation
or phone call. The respondents find these factors rather
important and feel that their current workplaces do not fully
enable that. However, all in all, collaborative work is quite
well-supported by the office spaces of those surveyed.

50%
Neutral

Satisfied
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Section:
Does our office meet our needs?
Individual work
Ability to work comfortably at a desk
2%
8%

it is
important for

90%

60%

Important

15%
are not

satisfеd
Not satisfied
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Neutral

25%

Satisfied

Neutral

Not important

Collaborative work seems to be quite well supported
by the offices of the respondents, however, the story
regarding individual work leaves some room for
improvement. A massive 90% of respondents said that
the ability to work comfortably at a desk is important
to them, particularly as they spend 84% of their time
there. While 60% of people are satisfied with comfort
levels, 40% are not satisfied or not quite there. There
are multiple reasons for why this could be but, it is
worth taking the time to find out how these numbers
can be positively impacted.
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Section:
Does our office meet our needs?
Ability to concentrate when I need to
93%
Important

6%

Neutral

33%

30%

Not satisfied

1%

Not important
37%

Neutral

Satisfied

Ability to conduct phone conversations
69%

18%

Important

Neutral

Not important

30%

22%
Not satisfied

13%

48%
Neutral

Satisfied

Ability to move away from noisy distractions if I want to
87%
Important

9%
Neutral

47%
Not satisfied

4%

Not important
27%

Neutral

26%
Satisfied

Ability to store files and work files

Two other factors that the respondents feel are not
appropriately addressed are the ability to concentrate and
the ability to move away from distractions when necessary.
Over 90% of those surveyed believe that it is important to be
able to concentrate, but only 37% of the respondents feel that
they are able to do that in their workplace.
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That figure is in line with our survey from 2015, where 62%
of the respondents said that noise was the main problem
in their current workplace. This is further confirmed by our
survey: with almost 50% of those surveyed not satisfied
with being able to move away from noisy distractions when
needed.
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Section:
Does our office meet our needs?
If there was the possibility to use a gym or do a fitness class in your building, would you use it?

Yes
No

Yes
71%

According to the respondents, health and lifestyle is
becoming increasingly more important for them. When asked
if employees would use the facility, if they had the possibility
to use a gym or do a fitness class in their building, an
impressive 71% said yes. In line with this trend, we have seen
both companies and property developers providing more
healthy choices for their employees and tenants. Skanska,
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for example, has included a running track on the roof of its
Visionary building and others are utilizing available spaces for
yoga and fitness classes, if there are a lack of gym’s or other
facilities in the location. Such activities can often be born out
of demand or passion from people working in buildings so
again, it is worth raising this with your landlord or property
manager.
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Section:
Does our office meet our needs?
Would you like to see your workstation and your workplace before signing the contract of
employment?

Yes
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Ex

W
We all spend a considerable amount of our time in the office
so it may not be surprising that 79% of respondents would
like to see their workplace and workstation before signing
their contract of employment. After all, they could end up
sitting next to the toilets and kitchen, or perhaps facing a wall
next to the copy-printer. To be honest, who wants that?

it

Yes
79%
C

No

The labour market is tough these days and the war for talent
rages on, particularly in the Czech Republic with the lowest
unemployment rate in Europe (at the time of launching this
report). As highlighted in this report, a well thought out,
comfortable and inviting workplace can significantly help
towards retaining and attracting your best talents.
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Technology in
the workplace
Mulitple choice question

Which of the following technologies and tools
do you use at work?

Technology can be both transformational and a disrupter
to companies. In many cases, technology can result in
significant investments into hardware, software and data
protection in particular. From the survey responses we
can see that the main technologies in use in the current
workplace include communication and messaging tools,
online file storage and sharing tools, internal wireless
networks and remote access software.
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Which of the following technologies or tools do
you use more often than one or two years ago?

The largest increases in the use of technology have been
seen in the areas of online file storage and sharing tools but
also, an increase in the number of physical screens (excluding
laptop screen) used in daily work. Many studies claim that
multiple monitors can increase productivity by as much as
20-30%, but we have not tested that in this survey.
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Workplace
evaluation
If you had access to alternative work spaces in your
building - spaces like casual work areas, quiet areas,
or drop-in private spaces - would you use them?

Are you interested or concerned about the quality
of materials used in the office with regards to
their impact on people's health?

Yс
64%

Yс
86%

No 36%

No 14%

If ‘yes’ why would you like to have more choice about where you work in the building?
Mulitple choice question
To be able to get away from noise
when I really need to concentrate

86%

To be able to work in a more
interesting or comfortable area

55%

To give variety to monotonous work

48%

To be able to work on
confidential tasks

30%

To be able to work more closely to
people who I don't normally sit near

20%

To be able to do work in between
meetings when I'm far from my desk

20

17%

To be closer to a project team that
I support other than the team I belong to

9%

Other

3%
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Section: Workplace evaluation

It’s always easy to get a meeting room if I need
one

The design and the layout of the workplace
really enables me to be productive

I feel empowered to freely choose where I want
to do my work

I feel empowered to freely choose when I want
to do my work

The survey respondents have highlighted a few areas
where they are not fully satisfied and see some room for
improvement. These include the ease of getting a meeting
room when needed, the physical office space being laid-out
to enable them to be more productive and the feelings of
being empowered to choose where and when they want to
do their work. In all cases less than 20% fully agreed with
these points. Taking into consideration how important

collaborative work is in terms of productivity within the
workplace, ease of access to a meeting room is an area where
there is much room for improvement. The questions around
when and where to work are also very key as many people
would also like to have more to say and perhaps feel trusted
with regard to that; a flexible workplace would definitely be a
solution to this problem.
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Section: Workplace evaluation

There is enough natural light in our workplace

11%

19%

Disagree

40%
Somewhat
disagree

30%
Somewhat
agree

Agree

The IT I have available really supports my work

22

Our office creates a sense of community
& belonging

I would love to work more flexibly in regards of
space
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Section: Workplace evaluation

I really like the current design & looks of our
workspace

I would love to work more flexible in regards of
time

The furniture we have is really comfortable

My work environment creates opportunities for
collaboration and informal interaction
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Final Thoughts
Please indicate how much you agree or disagree with the following statements:

Our company’s brand is reflected
in the space design.
My work environment creates opportunities for
collaboration and informal interaction.
The furniture we have is really comfortable (chairs, lifting
tables, adjustable arms for monitors).
The design and the layout of the workplace
really enables me to be productive.
It’s always easy to get a meeting
room if I need one.
I would love to work more
flexibly in regards of time.
The desk space I have available is
large enough to do my work.
I really like the current design &
looks of our workspace.
I feel empowered to freely choose
when I want to do my work.
There is enough natural light
in our workspace.
I would love to work more
flexibly in regards of space.
I feel empowered to freely choose
where I want to do my work.
The IT I have available really
supports my work.
Our office creates a sense of
community & belonging.
I need to be seen at the workplace to be
perceived as working by my manager.
0%

10%

Disagree
Disagree
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20%

30%

Somewhat
Somewhat
disagree
disagree

40%

50%

Somewhat
Somewhat
agree
agree

60%

70%

80%

90%

100%

Agree
Agree
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Section: Final Thoughts

Overall ...

Disagree
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Somewhat
disagree

Not sure

Somewhat
agree

Agree
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Summary
The survey shows that employees can
have very specific expectations with
regards to their workplace environments.
As mentioned previously, this is quite
sensible considering the length of time
we spend in offices daily. The survey
has helped to identify the areas that
are the most important for modern
employees to do their jobs efficiently.
Equally importantly, it tells us where
office designs do not meet quite modern
standards and could potentially have a
negative impact on our daily activities.
There are several key areas and ideas
that should be the main focuses for
companies. First of all is the question
of flexibility. This is a widely discussed
topic and employees would love to have
access to alternative spaces and/or areas
dedicated to a given activity and to be
able to work more from home or outside
of the office. Such an approach would
allow firms to adapt to the dynamic
market and respond to both employees’
and clients’ needs more quickly and
more efficiently. Another issue is fixing
the problems that bother employees in
offices. Factors such as high noise levels,
not enough meeting rooms and desks
that are not comfortable significantly
influence our productivity and should be
addressed by employers. Changing the
working environment would also provide
a great opportunity for fast-growing
companies.

New office etiquette with an activity
based workplace and the chance for
occasional home office working may
lead to less workspace utilisation and
potential space optimisation (i.e. via
the desk-sharing model). Such an office
culture can attract new talent to the
company and build a strong competitive
advantage. Now there is a considerable
challenge for companies, real estate
consultants and office developers to
introduce the necessary changes and
thus make our working lives better.
Luckily, we now have a benchmark that
will allow companies to improve their
office designs, functionality and all other
elements.
Sometimes it is hard to understand all
of the needs of staff who are part of the
same company. This is where the role of
workplace consultants come into play.
They combine real estate experience with
an understanding of the human aspects
of change. Their aim is to recommend the
best workplace patterns and to design
a new working environment which will
boost productivity, job satisfaction and
bring real benefits over the long run.
We believe that the perfect office is not
only a property made of steel and glass,
but a well-designed and comfortable
workplace as well.

Go ahead, make that change!
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